Program for Public Information (PPI)

Develop a master Public Information Program (PPI) to determine the most appropriate
message(s) to the residents, businesses, and visitors to Lewis County following design details for
the credits in Activities 330 (Outreach Projects) and 370 (Flood Insurance Promotion). The work
will follow the seven step process delineated in the CRS Coordinator’s Manual.

The PPI would include Lewis County, Centralia, Chehalis, and other interested parties. The PPI
would focus on CRS credits for the three communities that are in the Community Rating System.

Step 1: Establish a PPI Committee. Discuss the CRS criteria for Committee meetings (up to 3)
and membership with staff and help the County and city identify appropriate people and a work-
able meeting schedule. The first meeting will be to orient the members to the process and review
initial assessment findings.

Step 2: Assess the County’s public information needs. Review the flooding and development
situation and discuss with staff. Propose target areas and audiences for flood protection messages
based on the local flooding, development, and insurance coverage conditions. Inventory existing
public information and outreach efforts currently being conducted. The first draft of this work
will be reviewed by the Committee at the initial meeting. Using input from that meeting, prepare
a second draft.

Step 3: Formulate messages. Draft proposed messages appropriate for the target areas and
audiences and desired outcomes for each message. There will be messages on flood insurance,
which is a requirement for the credit. The first draft of this work will be reviewed by the
Committee at the initial meeting. Using input from that meeting, prepare a second draft.

Step 4: Identify outreach projects to convey the messages. Draft a series of proposed outreach
projects to deliver the identified messages to the target audiences. This may include continuing
or revising public information efforts that are already being conducted. The draft will include a
list of specific projects, who is responsible for each, and when they will be implemented. The
first draft of this work will be reviewed by staff and then by the Committee at the initial meeting.
Using input from that meeting, prepare a second draft.

Step 5: Examine other public information initiatives. Identify other public information activities
in addition to outreach projects that should be coordinated with the messages in the PPI. This
would include County and city websites, map information services, technical assistance to
floodplain residents, etc. These will be reviewed at the initial Committee meeting. Using input
from that meeting, prepare a second draft.

Step 6: Prepare the PPI document. Assemble the second drafts from Steps 2 — 5 into a master
document. It will be reviewed at the second Committee meeting. It is likely that there will be a
lot of additions and suggestions from the members, so a third draft will be prepared. It will be
sent to the Committee members to be discussed and voted on at the third Committee meeting.

Upon the Committee vote of approval, County and city staff will submit the PPI document to the
appropriate authorities for adoption by their respective governing boards.



Step 7: Implement, monitor, and evaluate the program. Implementation will be primarily up to
county and city staff. We will help with drafts and technical advice, as needed.

The PPI Committee must meet at least once each year to review the implementation of the
outreach projects, assess whether the desired outcomes were achieved, and what should be
changed. This work is described in an evaluation report that is prepared each year, sent to the
Board, and included in the annual CRS recertification.

Budget
Step 1. Establish committee 8| $170 | $1,360
Step 2. Assess needs 32| $170 | $5,440
Step 3. Formulate messages 8 %170 | $1,360
Step 4. Identify outreach projects | 16 | $170 | $2,720
Step 5. Other initiatives 16 | $170 | $2,720
Step 6. Prepare the document 16 | $170 | $2,720
Step 7. Implement and evaluate 24 | $170 | $4,080
Total staff time 120 $20,400
Printing and mailing $10,000
Travel $600
Total project $31,000
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Developing a Program for Public Information

Introduction

Well-informed people make better decisions and they take steps to protect themselves from
flooding by retrofitting their homes, buying flood insurance, and planning the actions they will
take during the next flood. They are also more likely to support local floodplain management
efforts and measures to protect the natural functions of their community’s floodplain.

The CRS provides credit for a full range of public information activities that inform people about
flooding and ways to address potential flood damage to their property, including map information,
outreach projects, real estate disclosure, libraries, websites, providing technical advice and
assistance, and promoting flood insurance. Research shows that when public information efforts
are planned and coordinated, people will take steps to protect themselves from flood damage. The
CRS provides additional credit for public outreach efforts that are coordinated through an adopted
program for public information.

This guide covers the seven steps to preparing a program for
public information (PPI) and explains how projects implemen-
ted through the PPI receive CRS credit. It is important to Examples of local programs for
understand that there are no CRS credit points for preparing a m%gg:@:;&ggsg;%fgg nd at
PPI. The PPI credit comes in the form of bonus points added ' ' '

to outreach projects and other CRS public information —
activities, such as the website, that are included in the PPI and

implemented by the community and/or other organizations or agencies.

Research Findings
In the 2013 CRS Coordinator’s Manual, the CRS

introduced a new approach to coordinate public Findings from Research on
information activities and develop new activities Public Information

that reflect what recent research has found to lead to | The objective is to change behavior.
more effective programs. The program for public Good programs work: behavior changes.
information is credited under Activity 330 (Out- Good programs

reach Projects). It is built on the following findings: v' Are locally tailored,

v' Are positive,

e Successful public information efforts change v Say what people should do

behavior. It is not enough that people know v Repeat the message

they are in a floodprone area, they need to v Repeat the message from different
want to do something about it. Public infor- sources, and

mation efforts need to explain what people v Are evaluated and revised periodically.
should do about the hazard they face.

e Qutreach projects and other public infor-
mation efforts bring results. Research has found that floodplain residents in communi-
ties with outreach projects know more about their flood risk and are more likely to take
protection measures and buy flood insurance.

e Messages need to be repeated many times before people absorb their meaning and take
action.
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e Messages are more likely to be accepted if they are received from multiple and different
sources. Partnerships in message delivery are more effective than going it alone (and
they can be less expensive for the local government).

e Different approaches bring different results among different audiences. Programs need
to be monitored, evaluated, and adjusted to ensure that they will be effective.

The Program for Public Information

A program for public information is an ongoing local effort to identify, prepare, implement, and
monitor a range of public information activities that meet specific local needs. The CRS credits
the implementation of public outreach PROJECTS identified in a PPI. Through the PPI planning
process, projects are monitored, evaluated, and revised to improve their effectiveness.

The PPI credit criteria are found under Activity 330 in the Coordinator’s Manual. The latest
guidance is included here, along with further explanations of the credit criteria in the
Coordinator’s Manual. When a PPI is submitted for review, the criteria in this guide will be used
to determine if it qualifies for CRS credit.

It is expected that a community’s public information program would focus primarily on outreach
projects. However, a PPI can and should include other types of information delivery. If it does,
extra credit can be obtained under the following activities:

Activity 330 (Outreach Projects),

Activity 340 (Hazard Disclosure),

Activity 350 (Flood Protection Information),

Activity 360 (Flood Protection Assistance),

Activity 370 (Flood Insurance Promotion), and

Activity 540 (Drainage System Maintenance), publicizing dumping regulations.

CRS credit for promoting flood insurance is provided under Activity 370 (Flood Insurance
Promotion). Activity 370 credit is based on the same process as the PPI, so this guide discusses
how to meet both activities’ criteria at the same time. Items needed only for Activity 370 credit
are noted with “Activity 370 only” in parentheses. As noted above, credit for a PPI is based on the
implementation of outreach PROJECTS identified in the PPI. However, credit for a coverage
improvement plan (CP) under Activity 370 is provided for development of the plan. There is
additional credit for implementing projects with messages that promote flood insurance pursuant
to the coverage improvement plan (CPI).

For CRS credit, the PPI must be developed according to a seven-step planning and public
involvement process. This process is similar to the process credited under Activity 510
(Floodplain Management Planning) and communities are encouraged to combine the two and
prepare the PPI as part of their floodplain management or hazard mitigation plan.
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PPl Step 1. Establish a PPl Committee

A PPI cannot be developed by one or two members of the community staff. Rather, it needs to be
developed by a committee so that it can be a comprehensive initiative that assesses all the
community’s needs for flood-related information and coordinates all the resources that can deliver
information. It should recommend a range of activities that convey information to residents,
businesses, tourists, school children, and other audiences in and around the community. It should
incorporate an objective review of what is being done and how public information activities could
be improved.

The PPI committee is the focal point for discussions and decisions. That doesn’t mean that
committee members have to do all the work. The staff should draft the assessment, messages,
projects, and reports for review at committee meetings.

Depending on the level of staff support and the complexity of the community’s program, the PPI
could be developed with as few as two or three committee meetings. It must meet at least twice:
once to review the assessment (step 2) and once to review the PPI document before it is sent to
the governing body (step 6). More meetings have been shown to be productive, especially where
there are a lot of audiences, messages, and projects to consider.

The PPI committee has members from both inside and outside the local government. The PPI
committee could be an existing committee, such as a mitigation planning committee or advisory
board, or a subcommittee of an existing group, as long as it meets the membership criteria.

PPl Committee Membership

The number of participants and their identities are determined by the community, but the
committee’s membership must meet the following CRS criteria:

There must be at least five people on the committee.
There must be representation from the community’s floodplain management office.

There must be representation from the community’s public

information office, if there is one. A handout on the membership
e At least half of the members must be from outside the criteria for a PP committee,

local government (“stakeholders”). CRS Credit for Planning

. . . Committees,” can be found at

e There must be representation from the insurance 1ndust}‘y, www.CRSresources.ora/300.

such as a local insurance agency (for Activity 370 credit

only).

In addition to the floodplain manager and public information office, community departments that
could be represented include emergency management, planning, drainage, code enforcement,
parks, and other offices that have programs that relate to flood protection and natural floodplain
functions.
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PPI Stakeholders

Recent research has shown that the more often a message is received from different sources, the
more likely it is that the desired action or behavior will take place. For this reason, the CRS
encourages engagement of groups and people outside the local government in planning and
conducting outreach projects.

Accordingly, at least one-half of the members of the PPI committee must be representatives from
outside the local government, i.e., stakeholders. These could be members of the public, represen-
tatives of key community organizations, and/or agencies and organizations that will likely imple-
ment the recommended outreach projects. Example stakeholder participants include

Floodplain resident(s), representatives of neighborhood or homeowner associations;
Emergency/disaster responders, e.g., Red Cross, Salvation Army;

Utility companies (they are concerned about service and safety during disasters and
many have their own newsletters or outreach programs);

e Chamber of commerce or other business organization;
e Trade associations of builders and/or contractors;
o Developers/real estate organizations;
e Environmental organizations, “Friends of the River,” etc.;
e Insurance agencies (required for Activity 370 credit); and
e Major employer(s).
Membership of the PPl Committees of Two Communities
Town of Surfside Beach, Louisville-Jefferson County
South Carolina Metropolitan Sewer District (MSD)
— Senior Broker Associate, Realtor Coldwell — Berkshire Hathaway Home Services
— Banker, Chicora Real Estate — Logan Lavelle Hunt Insurance
— President, Surfside Realty Co. Management — Fifth Third Bank, Mortgage Loan Officer
Services — Building Industry Association of Greater Louis-
— Assistant Vice President, Mortgage Loan Officer ville, VP of Public Affairs and Communication
BB&T — Floyds Fork Environmental Association,
— President, Jeff Thompson Agency, Nationwide President
Insurance — Jefferson County Conservation District, Chair
— Attorney
— Principal with Carrie Johnson Insurance Agency  _ | guisville Metro Emergency Management,
— Floodplain resident Resource/Mitigation Coordinator
— Director, Planning, Building & Zoning (floodplain =~ — Community Relations Administrator, MSD
manager and CRS Coordinator) — Development Team Leader, MSD
— Public Works Director, MS4 Coordinator (public — Floodplain Manager and CRS Coordinator, MSD
information officer)
— Town Council member
10 members, first 7 are stakeholders 11 members, first 7 are stakeholders

In some cases, it is not obvious which committee members fulfill the requirements for a floodplain
manager, insurance agency, etc., so it is helpful for the PPI document to identify them, as in the case of
Surfside Beach'’s planning and public works directors.
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Staff from other government agencies outside the community, e.g., school district, levee or
flood control district, regional planning agency, state coastal management office, or the
National Weather Service, can also be counted as stakeholders. However, because the objective
of the PPI committee is to have non-government people have a significant say in the
development of the PPI, the total number of government employees, contractors, and
consultants cannot exceed 20% of the committee’s stakeholder members. This does not prevent
government employees and consultants from being non-voting advisors to the PPI Committee.

Bonus points are provided under Activity 330 for PPI outreach projects that are carried out in
whole or in part by stakeholders, under element STK.

Unlike the credit for the committee under Activity 510 (Floodplain Management Planning), there
is no proration of the PPI bonus credit if fewer than half the members are from outside the
community’s government. Both activities have a documentation requirement that the community
provide minutes, sign-in sheets, or other confirmation of committee member participation.

Multi-jurisdictional Committees

There are occasions when CRS communities in a metropolitan area or members of a CRS Users
Group would like to develop a joint or coordinated PPI. This approach has the advantage of
sharing resources, avoiding duplication of effort, and capitalizing on regional media, such as a
newspaper, television station, or a metropolitan organization like a county chapter of the
American Red Cross or a council of governments.

This approach can also have a disadvantage if an individual community’s needs are lost in the
bigger operation. To avoid this, if a community wants CRS credit for a multi-jurisdictional PPI
committee,

1. The community must send at least two representatives to the multi-jurisdictional committee,

2. At least half of the community’s representatives must be stakeholders from outside the local
government, and

3. At least half of the representatives must attend all the meetings of the committee. In effect,
there must be a quorum from EACH community at EVERY meeting. Remote attendance, e.g.,
via a webinar that allows for everyone to talk, is acceptable.

4. The membership of a multi-jurisdictional PPI committee is shown on the next page.
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Jefferson Parish, Louisiana, Multi-jurisdictional Committee Membership
Community Community government Stakeholder
— Director of Floodplain Mgmt & — Wright Insurance
Hazard Mitigation — Metro Association of Realtors
Jeff Parish — Floodplain Manager _ Real Estate
etierson Fans — Public Information Officer — Resident of unincorporated area
— Planning Department — Resident of unincorporated area
— Resident of unincorporated area
— Building Official — Gulf Coast Bank
— Floodplain Management — Jemison & Partners, Inc.
City of Gretna — Entergy (Power utility)
— Daul Insurance Agency, Inc.
— Real Estate
City of Harahan — Regulatory Office — Harahan Resident
— Director of Inspections & Code | — Orleans Shoring (building elevation
City of Kenner Enforcement contactor)
— Public Information Officer — State Farm Insurance
. — City Clerk — Orleans Shoring
City of Westwego — Hispanic Chambers of Commerce
Town of Jean — Town Clerk — Regions Bank
Lafitte — Business Owner
— University of New Orleans, Parish
Advi Resident
dvisors — NFIP State Coordinator’s office
— LSU Cooperative Extension

Jeffersion Parish PP Committee meeting
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PPl Step 2. Assess the Community’s
Public Information Needs

Before it can develop a local program for raising public awareness about flood-related issues, the
committee needs to assess its flood problem areas, identify who needs to be informed, and
determine what projects are already underway. These are three of the four substeps to Step 2. The
fourth substep is an assessment of flood insurance coverage, which is needed for credit under
Activity 370.

The needs assessment can be prepared by the staff, but the committee as a whole must review it.

Substep 2.1. Identify Priority Areas

Priority areas are areas of the community with concerns related to floods or floodplains. They can
be neighborhoods, districts, or other parts of the community with similar flooding, building, and
population characteristics. It may be useful to assign names or labels to the areas, and some of
them may be grouped together if they overlap or have the same characteristics. Example priority
areas include

Floodprone neighborhoods,

Waterfront business district,

Beachfront hotels and rental units,

Recently flooded area,

Repetitive loss areas,

An area subject to an unmapped special hazard, such as ice jams or shoreline erosion, or

An area protected by a levee or subject to flooding by a dam failure.

Some communities may have only one priority or focus area, e.g., a small town or barrier island
that is substantially floodprone.

There are three products from the assessment:

e A map showing one or more areas subject to different flooding conditions,
e A description of each area, and
e The key public information concern(s) for each area.

Determining priority areas is part of the optional CRS Community Self Assessment described in
Section 240 of the Coordinator’s Manual. This on-line tool (www.CRSresources.org/200) guides
the user through a series of questions to identify the characteristics of the community and of the
population as they relate to the community’s flood hazard. The Community Self Assessment
identifies “assessment areas.” Not all the identified assessment areas may warrant being priority
areas for a public information program. For example, some assessment areas may be vacant,
where there are no people to inform.

Once the priority areas are determined and described, the PPI needs to list the key public
information concern(s) for those areas. This can be done as part of substep 2.1 or as part of the list
of priority audiences in substep 2.3.
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Example Priority Areas and Public Information Concerns

e Area #1 has been repetitively flooded due to its flat terrain and lack of adequate drainage. Flooding is
shallow and low cost retrofitting measures can help mitigate the damage, but most homeowners are not
aware of these measures.

e Area#2 is subject to deep and fast moving flooding from the Roaring River. Residents need to know the
flood warning signals and safe evacuation measures.

e Many of the buildings in Area #3 are elevated one full story over wet floodproofed garages. However, it
has been many years since the area has flooded and many of the first floors have been illegally
converted to finished living areas. Owners and residents need to be apprised of the legal requirements,
the impact of a flood on these finished areas, and how a flood insurance policy’s premiums are based on
the elevation of the lowest floor.

e Area#4 is protected by a levee and is not mapped as a Special Flood Hazard Area. As a result, most
residents are not aware of the flood hazard, do not have flood insurance, and do not know where to go if
the levee fails.

e Many of the homes in areas 2 — 4 are rentals, were purchased without mortgages, or have paid off
mortgages. As a result, owners and renters in these areas need to be advised about flood insurance.

Here are two examples from local PPIs

e “V Zone Properties — ... Property owners in this zone are especially vulnerable to flood hazards because
of the proximity to the ocean. The PPl Committee determined that the V zone properties should be a
separate [priority] area so that they can be informed of important issues that pertain specifically to them
such as coastal erosion, the vulnerability of a structure in this zone, flooding, dangers of standing water,
evacuation plans, building permit requirements and protection of wildlife and habitat such as sea turtles
and piping plovers....” — Hilton Head Island, SC

e “Properties located just above the SFHA (X shaded zones). The committee chose to target these areas
to increase awareness that flood insurance is available even if you're not within a Special Flood Hazard
Area (SFHA). They wanted the property owners to be aware of their flood zone and need for flood
insurance. Water quality was also a concern of the committee in this area.” — Surfside Beach, SC

Substep 2.2. Assess Flood Insurance Coverage (Activity 370 only)

This sub-step is needed if the community wants credit under Activity 370 (Flood Insurance
Promotion). It involves reviewing the current flood insurance policies in the community and
identifying areas or types of properties where coverage could be improved.

The process is explained in more detail in the separate guide, Preparing a Flood Insurance
Assessment for Credit under the Community Rating System (www.CRSresources.org/300). The guide
has examples from communities that have prepared the assessments as part of their PPIs.

Substep 2.3. Determine Priority Audiences

A priority audience is a group of people who need information on one or more flood-related
topics. Priority audiences can be based on the priority areas, such as residents of floodprone
neighborhoods, waterfront businesses, or beachfront hotel and condominium managers.

Priority audiences can also be selected based on other reasons. Some examples would be building
contractors (who need to know about mitigation measures and permit requirements), insurance
agents (who need to promote flood insurance), tourists (who need to know flood warning and
evacuation procedures), non-English speakers (who need information in their own languages),
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drivers (who need to be reminded to “turn around, don’t drown”), and elementary school students
(who can use opportunities to learn about the natural functions of floodplains).

Audiences can be people from outside the community, provided they have a direct relationship to
flooding or natural floodplain functions in the community and the message explains why the
recipient is receiving the message. Examples include

e Contractors or insurance agents that serve the metropolitan area,

e Pecople upstream of the community whose actions could increase runoff or pollution, or

e Home improvement stores that serve the community.

An example of how the PPI can summarize the priority audience information is shown below. Note
that the first item in the list is a priority area — the entire barrier island, which is 100% floodprone.

After reviewing the flood hazard, building types, and flood insurance data, the PPl Committee identified
audiences who would benefit from information on the topics noted. These are listed in Table 5.

Table 5. [Priority] Audiences

Audience Topics of Information

All residents and The flood hazard; flood insurance (especially contents coverage); warning, evacuation and safety

businesses precautions; protecting natural floodplain functions

Slab-on-grade The flood hazard; flood insurance; the relation between insurance rates and level of protection;

building owners building protection measures; financial assistance for mitigation; construction regulations

Severe repetitive The flood hazard; flood insurance; the relation between insurance rates and level of protection;

loss owners building protection measures; financial assistance for mitigation; construction regulations

Visitors and . . . L . . )
The flood hazard; warning, evacuation and safety precautions; protecting natural floodplain functions

seasonal renters

Homeowner

associations, Conveying messages to leaseholders and renters about the flood hazard; warning, evacuation and

condo managers, safety precautions; building protection measures; protecting natural floodplain functions; construction

real estate agents, | regulations
rental agents

Contractors Construction regulations; building protection measures; financial assistance for mitigation

— Pensacola Beach/Santa Rosa Island Authority Program for Public Information, page 8

Substep 2.4. Inventory other Public Information Efforts

A good plan builds on what is already being done and avoids duplication of efforts. This includes
current community-based public information efforts as well as initiatives by other organizations
or agencies. Other organizations and agencies need to be contacted to find out what flood-related
public information activities they are implementing or plan to implement. Examples of such
departments, organizations, and agencies to contact include

e The community’s public information officer;

Community departments involved in flood protection, including public works, drainage,
building, planning, and emergency management;

e Regional planning agency or council of governments;
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(NPDES) permit;

Utility companies;
Board of Realtors®;

Environmental and recreational organizations (e.g., Isaac Walton League, Audubon

Society, hunting clubs);

The office responsible for the National Pollutant Discharge Elimination System

Regional or metropolitan sewer, flood control, or water management district;
State NFIP Coordinator;
Local businesses, especially insurance agencies and banks;

Homeowner and neighborhood associations; and

Area newspapers, radio and television stations.

The committee needs a list of the organizations or agencies that are sending flood-related
messages and the subjects covered. This job can be easier if these kinds of organizations are
invited to be on the PPl committee and if members share the workload.

A multi-jurisdictional PPI’s inventory will need to identify which existing public information
efforts reach each participating community.

An excerpt from the Pensacola Beach PPI inventory appears below. Another good example is on
pages 15 — 20 of the Louisville PPI, at www.CRSResources.org/300.

Table 6. Inventory of Current Public Information Efforts

Organization Project Location Flood-Related Topics Frequency
Storm safety, evacuation, insurance claims. Pages 24 — 25:
Be Ready Escambia booklet and CD County offices | flood insurance, stream dumping, permit requirement, property Annual
protection, storm surge map information
Escambia County . = T T > = . 1
Division of Emergency Prepare Business for Hurricane flyer | County offices | Flood insurance, safety, property protection Ongoing
Management E-alerts Subscribers | Warning, safety Ongoing
Presentations to organizations | Different groups | Evacuation, safety Annual
Evacuation zones postcards Island-wide Evacuation Annual
Website Island-wide Flood insurance, safety, evacuation Ongoing
Luigl‘\; r:' West Florida Library Pensacola . Property protection, flood insurance, natural floodplain functions Ongoing
[ Ballinger Publishing Gosport Newspaper (Naval Air Station) Newsstands | None found in recent editions Weekly 1
!{\:’;satr:lorida Ftie Library Pensacola Property protection, flood insurance, natural floodplain functions Ongoing
Localedge Yellow : Flood insurance, protect people, protect property, building rules, |
Pages Telephone book Yellow Pages Island-wide flood zane determination assistance Annual
FEMA Flood insurance brochures SRIA Office Flood insurance benefit Ongoing
lsland T Island Times Newspaper Newsstands None found in recent editions Weekly
and Times ¢
Trolley Times annual supplement Island-wide None found in recent editions Annual
Real estate offices Brochures, verbal information Island-wide Information on purchasing a home Ongoing
Rental agencies Vetbalinformation ___ | lsland-vide | informetion onrenfingaplacs _ Ongoing
Gulf Power Safety City, storm safety website Island-wide | Electrical safety measures before and after a storm | Ongoing
Emerald Coast Utilities | Newsletters Island-wide None found Monthly
Authority (ECUA) Website Island-wide | None found Ongoing
Gulf Breeze Gas Website Island-wide | None found | Ongoing
Be Ready Alliance
Coordinating for Disaster preparedness aclivities Pensacola Disaster preparedness, response, recovery Ongoing
Emergencies (BRACE) |
BRACE Website Island-wide Disaster preparedness, response, recovery Ongoing
: | Evacuation, safety, property preparedness for wind, boat
Eensa‘iola News- Hurricane Guide supplement Subscribers protection, flood insurance May
ournal T T
Hurricane Guide website Island-wide Hurricane threat, safety, property preparedness Ongoing
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PPl Step 3. Formulate Messages

For each priority audience, the PPI committee should determine what public information message
is needed, considering the hazards they face, and the natural floodplain functions in their priority
areas, and the characteristics of the audience. Messages are specific statements or directions that
the community considers important for its audiences.

The messages must either

e (learly state what the audience should do (e.g., . :
« X 5 . Messages and topics are discussed
Tum around, don’t drown” or “Get a floodplain in more detail, with many examples,
permit from ....”), or in “Outreach Projects for Credit
under the Community Rating

System,” which can be downloaded
from www.CRSresources.org/300.

® Provide some basic information with a note on
where to get more information (e.g., “You may
live in a floodplain. Find out by calling 555-
1234” or “Information on ways to protect your
property from flooding can be found at
WWW....."”).

Six Priority Topics
Messages for CRS credit are based on one or more of six priority floodplain management topics.

1. Know your flood hazard.

Insure your property for your flood hazard.
Protect people from the hazard.

Protect your property from the hazard.
Build responsibly.

AN

Protect natural floodplain functions.

Table 330-1 in the Coordinator’s Manual shows the six priority CRS topics and some sample
messages that could be based upon them. For credit under Activity 330, at least one message must
be on the topic of flood insurance.

The messages in Table 330-1 are EXAMPLES. Several FEMA programs, such as FloodSmart and
RiskMAP, can provide additional guidance and examples that have been research-tested on
several of the topics.

Additional Messages

The PPI committee may develop more than six messages for its priority audiences. For CRS
credit, the additional messages must be related to flooding, drainage, stormwater, natural
floodplain functions, or flood-related hazards. Safety messages for tornadoes (e.g., go to the
basement) would not qualify, but messages that apply to both floods and other hazards (e.g.,
develop a family disaster plan) would qualify.

The committee may decide to devote more attention to a particular aspect of one or more of the
six priority topics. For example, if the community’s assessment indicates that there is habitat
suitable for endangered species within a priority area, then the committee may elect to send
additional, more detailed messages about that issue to that priority audience.
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For each audience, the PPI can identify up to four messages in addition to or instead of the
messages under the six priority topics. The additional PPI messages are usually shown as “PPI 7,”
“PPI 8.,” etc.

Example: Fort Collins’ PPI had “Don’t play in flood water” as its message under Topic 3. Protect people
from the hazard. The PPI Committee also wanted to advise residents to sign up for special notices of
impending floods and to drive safely. It kept the Topic 3 message and added PPI message 7, “We can’t
warn you, if we can’t reach you. Sign up for LETA 911.” and PPI message 10, “Turn around, don’t
drown.”

Fort Collins’ message under Topic 4. Protect your property from the hazard, was “Free site visits
available, schedule a home visit.” The committee wanted to include a message about inexpensive
measures to reduce damage from flooding in a basement, so it added PPI message 9, “Four inches of
water can mean $10,000 of damage. Raise your valuables to higher floor levels.”

By having these messages in the PPI, Fort Collins’ projects can be credited for conveying up to ten
messages. See also the worksheet on page 22.

Another example taken from Pensacola Beach’s PPI is on the next page.

Outcomes

For each message, the committee needs to determine what outcome it would like to see. Examples
of outcomes from Pensacola Beach’s PPI are on the next page. Here is some guidance on
outcomes.

e Outcomes are what you would like to see happen, such as a reduction in flood deaths or
an increase in the number of people who know they live in a hazard area.

e QOutcomes are not “outputs.” “Distribute 10,000 flyers” is NOT an outcome. Neither is
“Talk to 100 homeowners.”

e Outcomes are changes in behavior. They determine whether people are doing the right
thing and, therefore, whether you are making progress. They should be used by the
committee to determine which projects to continue and which ones to modify or stop
because the messages are not producing the desired outcome.

e To the extent possible, outcomes need to be objective, observable, and measurable.
There will be cases where this is not easy to do and the committee will have to rely on
the feedback staff and committee members get from their customers, neighbors, and
acquaintances, rather than hard numbers collected by an agency. An example would be
a message that encourages people to turn off their gas and electricity when it floods. If
there is no flood, the only measure of the desired outcome might be if the committee
members hear more people talking about what they will do during the next flood.

For the PPI document, credit is based on the projects implemented pursuant to the PPI.
Therefore, the projects need to convey the messages that are listed in the PPI. A project with
messages that are not listed in the PPI document does not receive the PPI bonus credit.
Remember, there must be at least one message on flood insurance.
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Excerpt from Pensacola Beach’s PPI, Table 7

Outcome Message CRS Topic
A1 All of Pensacola Beach is subject to flooding. Topic 1. Know
A. People know how deep your hazard
the base flood is on their | A2 Higher buildings are better protected and have lower flood
property insurance premiums. Find out how deep the base floodis | PPI 7
at your property.
B. Everyone keeps their flood |B1 Make sure you have the right insurance coverage and .
. e ) ; ) . ; Topic 2. Insure
insurance policies — there you’re paying the right premium. Talk to an insurance
. ! . your property
is no drop in total coverage professional.
C. People have contents C1 Check to see that you have contents coverage PPI 8
coverage
D. Increased number of calls D1 Know hoyv to protect your propgrty from'wmd and water Topic 4. Protect
AN damage: Ask SRIA for a site visit to review what you can
for site visits do your property
E1 There are construction rules to protect you and your Tobic 5. Build
neighbors. Call SRIA before you build, improve, grade, or , P n -'bl
E. Fewer citations or legal fill your property. esponsibly
gctlons taken agalr)st E2 Berms and other barriers that divert water onto other
improper construction ! o PPI 9
properties are prohibited.
E3 Call SRIA if you see construction or filling without a permit. | PPI 10

PPl Step 4. Identify Outreach Projects
to Convey the Messages

Once the needed messages and desired outcomes have been
agreed upon, the PPI committee should consider which media
would best convey the message(s) to the priority audience(s).
For each message, the PPI document lists the projects, who
will do them, and when. The projects are then implemented
over the following year.

Projects and their credits are
discussed in more detail, with
examples, in Outreach Projects
for Credit under the Community
Rating System, which can be
downloaded from
www.CRSresources.org/300.

Projects are scored under Activity 330 as outreach projects
(OP) and flood response projects (FRP). OP projects must be
implemented at least once each year. FRP projects are
prepared, but not distributed until a flood comes. OP and FRP projects are scored based on the
number of topics and additional PPI messages they cover.

Here is some guidance on projects.

e The description of each project must include who will do it and when it will be done.

e Projects can include continuing or revising existing public information and outreach
efforts that are already being conducted in the community, if the PPI committee deems
them effective.

e OP outreach projects do not have to be implemented by the local government. Credit
can be provided for projects implemented by another government agency or a private
organization, provided the community can document that the project is implemented at
least once each year.
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e A multi-jurisdictional PPI must identify which communities benefit from each project.
Each CRS community’s score is calculated separately, depending on which messages
and projects apply to it. For example, an inland community would not benefit from
projects oriented to beachfront audiences, nor would a community benefit from a pro-
ject conducted at a shopping mall 50 miles away .

e For Activity 330 or Activity 370 credit, there must be at least one project with one or
more messages on the topic of flood insurance.

e For Activity 370 only, there must be at least one project that demonstrates that the
community’s elected leadership encourages people to purchase or increase their flood
insurance coverage. Examples of such a project include a public forum or event involv-
ing the community’s governing body or a document sent to all residents and signed by
the mayor. Statements at a regular meeting of the governing body are not sufficient.

Stakeholder Projects

Research has shown that the credibility and visibility of outreach messages are enhanced if they
are sent by numerous different sources. Since most messages tend to come from the local
government, extra credit is provided for messages that are clearly from stakeholders—someone or
some group concerned with the community, but not a part of the local government. Stakeholders
are described on pages 4 — 5.

Projects implemented or sponsored by a stakeholder organization can receive a 30% point
multiplier under the element STK in Activity 330. The stakeholder organization does not have to
be represented on the PPI committee, but the PPI document must identify which projects have
stakeholder involvement. STK points do not apply to FRP projects or to projects not included in
the PPI.

Examples of stakeholder projects that would receive the STK bonus credit include:

e An insurance company that publishes a brochure on flood insurance, even if it is set out
at City Hall;

A local newspaper that publishes a flood or hurricane season supplement each year;
FEMA, if, for example, a FEMA brochure is used as an informational project;
Schools that implement outreach activities;

A local newspaper that publishes articles and editorials, even if they are written by
community staff. However, advertisements paid for by the community do not qualify
for STK credit, unless other sponsors or supporters are named in the advertisement;

e A neighborhood or civic association that sponsors and hosts a presentation by a
community employee;

e A utility company that includes pertinent articles in its monthly bills; or
Presentations made by state or FEMA staff at meetings held every year.

It needs to be clear that the message is coming from someone other than the community or is
sponsored by or supported by the stakeholder. For example, when stencils are displayed on city
storm drains, they send a message that appears to come from the city, even if the stencils were
applied by a volunteer group. If the volunteer organization’s name were in the message, however,
then it would qualify for STK credit.
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Examples of Outreach Projects

Informational Projects (1 point per message): Brochures, flyers, and similar documents that are made
available upon request or are placed on display for people to take. These passive approaches are not sent out or
disseminated to identified audiences. Examples include, but are not limited to

0 Brochures or flyers made available in public places,
0 A booklet made available in public places,

o A website that does not meet the WEB credit criteria under
Activity 350 (Flood Protection Information).

General Outreach Projects (2 points per message): Materials that are disseminated to people who did not
ask for them, presentations made to groups, and similar activities that reach out to people. Examples include, but
are not limited to

o

Newspaper supplements and articles;

Newsletter articles;

Utility bill stuffers;

Radio and television ads or public service announcements;

Staffed booths or displays at public functions, shopping malls, etc.;

Flyers or booklets distributed throughout residential neighborhoods or given to visitors at a booth;
Billboards;

Letters, newsletters, or email messages sent to subscribers;

Presentations to homeowners, civic, and business associations;

Short statements posted outdoors, such as “ Don’t trash the river — that’'s where we get our drink-
ing water” and high water mark signs;

O O OO0 OO0 o0 O o

0 Local television shows;

o Cable television news tickers or crawlers that display a message at the bottom of the screen;
0 Programs for school children; and

o Training for citizens, such as for CERT teams or weather spotters.

Targeted Outreach Projects (6 points per message): Materials that are delivered to at least 90% of a priority
audience. The project must clearly explain that the recipient’s property is subject to flooding or otherwise explain
why the recipient is getting the notice. These differ from general outreach projects in that everyone in an identified
audience is expected to be reached and the message is tailored to that audience. Examples include, but are not
limited to

0 A mailer or email sent to all properties in the floodplain or repetitive loss area(s).

0 A mailer or email sent to all members of a priority audience designated in a PPI
(e.g., all downtown business owners or building contractors).

0 A presentation to all drivers’ education classes where the designated priority audience is students
learning to drive, as explained in a PPI.

To receive credit as a project targeted to a priority audience, the PPl must identify both the audience and the
project.

NOTES:
o Providing information to inquirers from a flood map is credited under Activity 320.

0 Real estate disclosure projects are credited under Activity 340.

0 Use of a website or library is credited under Activity 350. However, if the community’s website
does not meet the credit criteria for Activity 350, it may receive credit as an informational project.

0 One-on-one discussion and advice is credited under Activity 360.
o0 Additional credit for projects that promote flood insurance are credited under Activity 370.
Note that the last four activities receive additional credit if they are part of the PPI.
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PPl Step 5. Examine other Public Information Initiatives

A PPI should not address only outreach projects. It should look at all the activities a community
should pursue to inform people and motivate them to protect life and property, buy insurance, and
protect natural floodplain functions. The CRS credits other public information work besides
Activity 330. The PPI committee should coordinate the full range of public information programs
and activities in the PPI document.

Note that if a PPI omits Step 5, or only discusses outreach projects, it will not affect approval of
the PPI for bonus credit under Activity 330. It will only mean that there will be no bonus credits
for the other activities listed in this section.

Related CRS Activities

The following activities should be considered when the PPI is prepared. Activities 340, 350, 360,
and 540 provide additional credit if the element is described in the PPI with specific recommenda-
tions on how it should be conducted.

e Activity 320 (Map Information Service): The PPI committee should consider what
map information should be conveyed to inquirers. For example, if protecting wetlands is
a concern of the committee, the PPI should note that the Activity 320 service should
advise inquirers of the location of wetlands. Brochures or flyers that explain the hazard
or the flood insurance purchase requirement can been credited as informational projects.
If they are given to inquirers, they can be credited as general outreach projects.

e Activity 340 (Hazard Disclosure): If real estate disclosure practice(s) and/or
informational brochures are described in the PPI along with recommendations on their
composition or use, then extra PPI credit is provided.

e Activity 350 (Flood Protection Information): As with outreach projects, credit for
the website (WEB1) is based on the number of topics covered. If there is a PPI, the
community can receive additional credit for covering up to four additional messages,
instead of just six.

e Activity 360 (Flood Protection Assistance): The credits for the first three elements,
property protection advice (PPA), advice after a site visit (PPV), and financial assis-
tance advice (FAA), can all be increased if the services, recommended protection
measures, and how the services should be delivered are described in the PPI.

e Activity 370 (Flood Insurance Promotion): It is recommended that the plan to
improve insurance coverage be part of the PPI and be prepared by the same committee,
provided that the committee meets the membership criteria for Activity 370 credit. To
date, all submittals for 370 coverage improvement plans (CP) have been part of a PPI.

e Section 504 (Repetitive Loss Area Outreach Project): Every community with one or
more repetitive loss properties must map their repetitive loss areas and send an annual
notice to those areas. Such a mailing qualifies as a targeted outreach project. The PPI
could identify messages in addition to those required in Section 504.

o Activity 510 (Floodplain Management Planning): A PPI committee can qualify for
the public planning committee. Floodplain management planning (FMP) Steps 7 and 8
provide specific credit for reviewing public information activities and including such
activities in the action plan. A floodplain management or hazard mitigation plan that
covers all the criteria in this guide can qualify as the PPI document.
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e Activity 540 (Drainage System Maintenance) provides credit for publicizing stream
dumping regulations. The PPI bonus credit is provided if the PPI specifies the message
and recommends the best way to disseminate it.

e Activities 610 (Flood Warning and Response), 620 (Levees), and 630 (Dams) have
outreach project prerequisites . The PPI could include the needed messages and deter-
mine the best way to disseminate them. The publicity project(s) would be credited under
Activity 330, as outreach projects (OP). Activity 610 also provides credit for emergency
warning and flood response operations that should include the procedures needed for
flood response preparations (FRP) credit.

Outreach and Publicity Prerequisites

Seven CRS activities have a prerequisite for an outreach project or publicity for a service. All
seven list acceptable publicity methods and all seven note that a different method can be used,
provided that the community’s PPI document identifies the audience for the message and
discusses the best way to reach that audience. The seven affected activities are

Activity 320 (Map Information Service),
Activity 360 (Flood Protection Assistance), An example of a review of related
Activity 370 (Flood Insurance Promotion), CRS activities and a rationale for
.. . . alternative publicity for Activities 360
Activity 540 (Drainage System Maintenance), (Flood Protection Assistance) and
Activity 610 (Flood Warning and Response), 610 (Flood Warning and Response)
Activity 620 (Levees), an d can be downloaded from
‘V' y v > www.CRSresources.org/300.
Activity 630 (Dams).

The table on the next page identifies which CRS activities and elements (1) have prerequisites
that can be credited as OP outreach projects; (2) provide their own credit points and so cannot
be duplicated as OP credits; and (3) can receive the bonus credit for being part of a PPI.

PPl Step 6. Prepare and adopt the PPl Document

The committee’s work needs to be recorded in a formal written document and adopted by the
community’s governing body. The PPI and its annual evaluation report can be stand-alone
documents or they can be sections or chapters in a floodplain management or hazard mitigation
plan and its annual report.

The PPI document need not be long and complicated , as long as each of the items listed below is
summarized. The Surfside Beach and Pensacola Beach examples on www.CRSResources.org/300
are 20 pages.

Document Outline

The document must show that the community has incorporated
the procedures and considerations described above in preparing Some samples of PPI

its PPI. The PPI document must include documents can be found at
www.CRSresources.org/300.

1. A list of the members of the PPI committee, their affilia-
tions, and when the committee met.
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CRS Credit Elements with a Public Information Component
- oP PPI
Activity Element Credit? | Bonus?
320 (Map Information Service) Publicizing the service (1) (1)
Outreach projects (OP) Yes Yes
. Flood response preparations (FRP) No Yes
330 (Outreach Projects) — -
Program for public information (PPI) - -
Stakeholder delivery (STK) - -
) Disclosure of the flood hazard (DFH) No Yes
340 (Hazard Disclosure)
Real estate agents’ brochure (REB) No Yes
350 (Flood Protection Information) Website (WEB1) No Yes
Property protection assistance (PPA) No Yes
) ) PPA site visits (PPV) No Yes
360 (Flood Protection Assistance) - - - -
Financial assistance advice (FAA) No Yes
Publicity for PPA, PPV, and/or FAA (1) (1)
370 (Flood Insurance Promotion) Coverage plan implementation (CPI) No Yes
504 (Rep loss area outreach project) | Repetitive loss area outreach project (1) (1
540 (Drainage System Maintenance) | Stream dumping regulations (SDR) No Yes
610 (Flood Warning and Response) Annual outreach project prerequisite (1) )]
620 (Levees) Annual outreach project prerequisite (1) (1
630 (Dams) Annual outreach project prerequisite (1) (1)
(1) OP credit can be provided for the publicity or outreach project prerequisite for this element.
The OP credit can also receive the PPl and STK bonus credit if the project is in the PPI.

2. A summary of the Step 2 assessment of the local flood hazard, the community’s natural

floodplain functions, and the other public information activities currently being implemented
within the community. The other public information activities currently being implemented
need to be more than what is being done by the community—the inventory needs to include
activities currently being implemented by other organizations and agencies, too. For Activity
370 credit, the flood insurance coverage assessment needs to be included.

. A list of the priority audiences, the messages selected for each audience, and the desired
outcomes of those messages. At least one message needs to pertain to flood insurance.

. A description of each project and activity intended to be carried out, who will do it, and
when it will be done. If stakeholders are involved in project delivery, they need to be listed
by project for STK credit.

. If the community wants the PPI bonus credit for its flood response preparations credit, the
FRP projects need to be listed, too.

. If the PPI bonus credit is desired for other activities, they need to be included in the
document. For example, if the committee identifies homeowners as a priority audience and
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retrofitting their homes as a message, the PPI should describe how the library and website
(Activity 350) will provide appropriate materials and information, what kind of advice the
staff should provide (Activity 360), and how that advice should be publicized.

7. The process that will be followed to monitor and evaluate the effectiveness of the public
information projects must be described (see Step 7, below).

Items 3 through 6 can be done in a table format, as in the example worksheet on pages 24 — 25. Note
that both outreach projects (OP#1, OP#2, etc.) and other activities that warrant the extra PPI credit
(Activity 350, Activity 360, etc.) are listed as projects. Such annotations are not needed for the PPI
document, but the community will need to show where items deserving CRS credit appear.

Keep in mind that the CRS credits the implementation of public outreach PROJECTS identified in a
PPI. Communities will receive the PPI bonus credit based on the impact of the projects on each
community. Therefore, if the PPI document is prepared by a multi-jurisdictional committee, it needs
to identify how each project affects each community. This can be a list of projects by community or
another column in a matrix or worksheet like the one on pages 24 — 25.

If the community wants the PPI to also qualify as a coverage improvement plan (CP) for credit
under Activity 370, a draft of the document needs to be sent to the FEMA Regional Office’s
Insurance Specialist (called the “Insurance Liaison” in the Coordinator’s Manual). The purpose
of this is to see if the Regional Office can provide assistance or useful information. Contact
information for the Regional Insurance Specialists can be obtained from the ISO/CRS Specialist
or the FEMA Regional CRS Coordinator (see www.CRSresources.org/100-2.)

Adoption

The PPI document must achieve formal, official, status within the community. This is usually done
by adoption or formal approval by the community’s governing body. “Formal approval” means a
vote by the body or office, including a vote on a consent agenda. There need not be a separate
resolution. The vote is to adopt the PPI as an official plan of the community. It cannot be a vote to
“accept” the PPI or state that the document has been received. It should be clear that the govern-
ing body expects the PPI to be implemented.

An alternative adoption method is a formal vote by another body that has the authority and
funding to implement the program, such as a flood control district. If this alternative is used, the
community must provide documentation that the other body or office has the authority and
funding. The PPI must still be presented to the community’s governing board, but the board does
not have to act on it. Stakeholder credit (STK) is not provided for the PPI projects that are
implemented by the adopting agency.
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PPl Step 7. Implement, Monitor, and Evaluate
the Program

As with all planning efforts, completion of the document is just the beginning. The projects need
to be implemented, monitored, evaluated, and adjusted as needed. Remember, it is the
implementation of projects included in the PPI that receives CRS credit. The PPI document needs
to describe how the monitoring, evaluation, and adjustment will be conducted.

Evaluation

The evaluation must be conducted by the PPI committee. The staff can collect data on project
implementation and make recommendations, but for continued CRS credit, the committee must
review progress and agree on any changes. The committee also needs to review and approve the
annual evaluation report that is submitted to the governing body and included in the community’s
annual CRS recertification.

This work will be more effective if the committee meets several times during the year and
monitors the implementation of each outreach project.

Note that the community may use any 12-month period for its “public information year.” If there
is a defined hurricane or flood season, for example, the public information schedule may be tied
to that. At the end of that year, the committee would conduct its annual evaluation of the PPI,
produce the annual report of that evaluation, and then submit the report with its next annual CRS
recertification package.

Evaluation Report
There is no required report format, but the annual report must include the following items:

1. The priority audiences, the messages, and the desired outcomes.
The projects in the PPI used to convey the messages.

Which projects were implemented.

Why some projects were not implemented (if any).

What progress was made toward the desired outcomes.

A

What should be changed (including what messages, outcomes, and projects should be
revised or dropped, and what new ones should be initiated).

The annual report could use the worksheet like the one on pages 24 — 25, with added columns
after each message, outcome, and project to note the status and recommendations for change.

Projects can be revised or dropped based on the evaluation report. The credit points are
recalculated only if so many projects are dropped that the community may lose a class.

Updating the PPI

The community must update its PPI at least every five years. This can be a new document or an
addendum to the existing document that updates the needs assessment and all sections that should
be changed based on evaluations of the projects.

Developing a Program for Public Information -20 - 2017



The PPI update will be reviewed for CRS credit according to the Coordinator’s Manual currently
in effect, not the version used when the community originally requested this credit. The update
can qualify as the annual evaluation report for the year it was prepared. The updated PPI must be
adopted following the same process as adoption of the original document.

If the PPI includes the flood insurance assessment (FIA) and/or the coverage improvement plan
(CP) for credit under Activity 370 (Flood Insurance Promotion), the assessment part must be
updated with current flood insurance data. Depending on the conclusions after reviewing the new
data, the appropriate parts of the assessment and plan need to be updated, also. As with the original
document, the draft of the update needs to be sent to the FEMA Regional Office’s Insurance
Specialist.

Documentation

In addition to the materials provided for OP and FRP credit, the following documents are needed
at the verification visit:

(a) A copy of the PPI document.

(b) Minutes of the meetings, sign-in sheets, or other documentation of the committee
members’ participation.

(c) Documentation that the PPI has been adopted by the community.

The following are needed at each subsequent verification visit and with the annual recertification:

(a) Documentation that the PPI document has been reviewed and updated annually. This
is in the form of a report, table, or spreadsheet that summarizes each outreach project,
what was done, and the outcomes.

(b) Minutes of the meetings, sign-in sheets, or other documentation of the committee
members’ participation in the annual review.
(3) At subsequent verification visits when a PPI update is due,

(a) Documentation that the PPI document has been updated. This can be a new document
or an addendum to the existing document that updates the needs assessment and all
sections that should be changed based on evaluations of the projects. The update must
be adopted following the same process as approval of the original document.

(b) Minutes of the meetings, sign-in sheets, or other documentation of the committee
members’ participation in the update.

(c) Documentation that the PPI update has been adopted by the community..

All documentation needed for stakeholder delivery credit (STK) is supplied with the OP and PPI
documentation. It should be made clear in the PPI which projects are delivered by stakeholders
and therefore warrant STK credit.
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Receiving CRS Credit

It is important to understand that there are no CRS credit points for preparing a PPI. The PPI
credit comes in the form of bonus points added to outreach projects and other CRS public
information activities, such as the website, that are included in the PPI and implemented by the
community and/or other organizations or agencies.

The bonus is a 40% increase in the credit under Activity 330 for outreach project (OP) and/or
flood response preparations projects (FRP) that are listed in the PPI document. Other activities
have different increases in credit. For example, website contents covered in the PPI will increase
WEBI credit from a maximum of 47 points to 75 points, if the website includes additional
creditable topics.

If the PPI identifies stakeholders as implementing outreach projects, those projects receive a 30%
STK bonus in addition to the 40% PPI bonus. STK credit is only provided for those projects and
messages listed in the PPI as involving stakeholders . The stakeholder organization does not need
to be on the PPI committee, but it does need to be listed in the PPI with the project.

There is no PPI bonus for projects that are not included in the PPI or for messages that are not the
same message described in the PPI. Such projects and messages can still be credited under OP
and FRP, but they would not get the PPI or STK bonus.

Credit for Activity 330 (Outreach Projects) is described in more detail in Outreach Projects for
Credit under the Community Rating System. That guide shows part of a Microsoft Excel®
worksheet used to calculate credit points. The complete worksheet is available at
www.CRSresources.org/300-3/ and has additional columns for calculating the PPI and STK bonus
points. An excerpt from Fort Collins’ worksheet is shown below.

330 Outreach Project (OP) Worksheet
. — Topics Covered e Tmes Multipliers
Outreach Projects per 1 o 3 4 5 6 7. Flood per | OP PRI STK |OP + PPI
el Hozerd | wnsure | Peopie |Property| Buid | Metursl | Waming | RegUie-| ment | Drive [JRSER PPI?1 op) 5™ op) | +sTK
tions | Flooding |  Safe

Brochure sent 1o 100-year and 500-year
oFi floodplain property cm:'w.rs and res:{:ﬁnh L X X X X X X X X X X 1 60 ¥y [ 240 | v 18.0 102.0
lopuz S|&-;I|J.I::.Lp_-||;‘:.:|:.r. Insurance Agent, Property P X x X X 1 24 ¥ 06 ¥ 72 08
(OP#3  |Bus Benches 2 X X 5 20 ¥ 8.0 n 00 280
(OP#4  [High Water Markers - City trails [ X 5 30 ¥ 120 | n 0.0 420
(OP£5  [High Water Markers - CSU Campus 2 X 3 6 ¥ 24 ¥ 1.8 10wz
[OP&6 | Trail Signs i} X X 5 60 ¥ 24.0 n 0.0 840
(OP=T | City News - Utility Billing May 2 x * * X X X X 1 14 | v 56 n 50T o0
(OP£8 | City News - Utility Billing July 2 X X X X 1 8 ¥ 32 0.0 11.2
OP=0 [Social Medi 2 x X % X X 5 60 | y | 240 0.0 §4.0
oP#10 :::;u;;:::;::;s Week Displays - Poster 1 X x x X X X X X X X 5 50 " 200 ¥ 150 450
(OP#11_|Disaster Preparedness Calendar 1 X x x X 1 4 ¥ 16 0.0 56
(OP#12 |Community Booths/Events - City Booth 2 X X X x X | X X X X X 5 100 | v 40.0 ¥ 300 | 1700 o

Community BoothsEvents - City Booth - | | I
OPE13 |yatural Areas 2 X & 0 ¥ 40 Y 30 170 fo

Community Booths/Events - Wildland 3
OPE14 Restoration Volunteers 2 ® 5 10 ¥ “0 i 30 17.0
[oP&15 |Community Booths/Events - Red Cross 2 ® 5 10 ¥ 40 ¥ ET) 17.0
(OP£16 |Community Présentations - Red Cross 2 X 5 10 ¥ 40 ¥ 30 17.0
(OP#17_|Flood Videos - City 1 X x x X X X X 5 35 ¥ 14.0 ¥ 10.5 505 fe
(OP218 |Flood Videos - CSU 2 X x x x x x X 5 70 ¥ 28.0 ¥ 210 | 1190
(OP219 [CSU Housing Fair 2 X X x x X X 1 12 ¥ 4.8 ¥ 36 I 204 f8
lOpx20 |Education in Schools [ x X x X X 5 150 ¥ 60.0 ¥ 450 2550 8
OP#21 o | 0.0 00 0.0
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Review of the PPI

Before the PPI bonus credit is applied to outreach projects and other public information activities,
the PPI document is reviewed by the CRS to ensure that the seven required steps have been
carried out. The ISO/CRS Specialist will provide the findings of the review to the community.

Some important points about this review:

e Because this guide further explains the credit criteria and includes the latest policies
and guidance, the criteria in this guide will be used to determine if a submittal qualifies

for PPI and STK credit.

® The reviewer only sees what is submitted. If something is not included in PPI docu-
ment, the community should also submit explanatory materials. For example, if the
committee member list in the PPI does not identify who is the floodplain manager, it

can be so noted in a separate cover memo.

e During development of a PPI, community officials
should feel free to contact their ISO/CRS Specialist
with questions and/or to confirm that they are on the
right track.

e [t is highly recommended that communities submit
drafts or even partial drafts of their PPIs for courtesy
review before their document is finalized.

Developing a Program for Public Information —-23 -

Examples of local programs for
public information can be found at
www.CRSresources.org/300.
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An Example of a PPl Worksheet
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An Example of a PPl Worksheet (cont.)
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Scott Boettcher

From: Scott Boettcher

Sent: Thursday, August 16, 2018 3:46 AM

To: ‘Lee Napier'; Erik Martin; 'Steve Mansfield'; 'Betsy.Dillin@lewiscountywa.gov'; French Wetmore
Subject: This Might Be Relevant ---- FW: Flood preparedness mailer

Attachments: Program for Public Information Proposal

Maybe some of this may be relevant to attached Public Information Program (activity 330). See below.
Scott

From: David Curtis <dcurtis@westconsultants.com>
Sent: Monday, July 30, 2018 10:11 AM

To: Scott Boettcher <scottb@sbgh-partners.com>
Subject: Flood preparedness mailer

Scott,
The Santa Clara Water District recently won an award for upgrading there flood preparedness mailer. Maybe there are

some ideas to borrow for similar efforts by the FA. Here’s a link to it.

http://apps2.valleywater.org/publication/flipbook/808 FloodMailer2017/mobile/index.html#p=56

Dave

David C. Curtis, Ph.D., F.EWRI
Sr. Vice President

WEST Consultants, Inc.

Water ¢ Environmental » Sedimentation ¢ Technology
101 Parkshore Drive

Folsom, CA 95630-4726

ph: (916) 932-7402

fx: (916) 932-7408

cell: (916) 932-6870

email: dcurtis@WESTconsultants.com
http://www.WESTconsultants.com
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Santa Clara Valley
Waler District

FLOOD
AWARENESS

YOU LIVE IN A FLOODZONE.
ARE YOU FLOOD READY?




Access an electronic copy of this document at
www.valleywater.org/floodready

Para acceder una copia electrénica de este documento, visite
www.valleywater.org/floodready
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www.valleywater.org/floodready

Van ban nay cé thé truy cap tai
www.valleywater.org/floodready



You are receiving this brochure because your home or business is in or near a

high-risk flooding area designated as a Special Flood Hazard Area (SFHA), or a
floodplain according to the Federal Emergency Management Agency (FEMA). Your
basic homeowner’s insurance does not cover losses from flooding.

Federal law requires flood insurance if you have a federally insured mortgage and your
property is in an area shown on FEMA's Flood Insurance Rate Maps (FIRM), which are
areas designated as being high risk for flooding during a 1 percent flood event, or a
flood that has a 1 percent chance of occurring in any given year. While the chances may
seem slim, the real odds of a 1 percent flood are greater than one in four
during the term of a 30-year mortgage.

In Santa Clara County, whether you own a house or business, or rent, you can purchase
flood insurance at a discounted rate from FEMA's National Flood Insurance Program to
protect your home from the hazards of flooding. When shopping for flood insurance,
contact your insurance provider to ensure premiums include these discounts.

Lenders are legally responsible for determining if flood insurance is required for a loan. Call

1-888-379-9531 or go online ot www.fema.gov/national-flood-insurance-program

to find a local agent.

Typically, there’s a 30-day waiting period from date of purchase before your policy
goes into effect, so don’t wait until mid-winter.

For more information on flood risks, interpreting the FEMA flood maps, flood insurance
or an elevation certificate for your property, contact your city’s floodplain manager using
the phone list on the insert of this flyer. The water district can also assist in providing

information.

To find out if you live in a special flood hazard zone contact the Community Projects Review Unit

at 408-630-2650.

The Santa Clara Valley Water District has spent $1 billion dollars in flood protection
projects. Investing in flood protection now is our community’s insurance policy for the
future. You can have exira security by obtaining flood insurance today.

1



Looking out for floods

During a storm, it's important to stay informed on weather patterns and impacts. Nature
can be unpredictable and it’s important to be prepared to act quickly. Stay tuned fo local
news reports and keep an ear out for a flood watch or a flood warning.

Flood Watch

A flood watch is issued when flooding is possible.

It does not necessarily mean flooding will occur. During a flood watch, be
alert, plan ahead and be ready to go. Know where you can get sandbags,
know where you can go if flooding does occur, know a route to higher
FLOOD ground, and where to meet family members or how to get in touch with

WATCH them. You should also have an emergency kit prepared with clothes,
medicines, food and water, supplies and important documents.

Flood Warning

A flood warning means flooding will happen soon or
is happening already.

If you become aware of a flood warning, you should evacuate calmly and move to

higher ground immediately.



Flood preparedness tips to
protect your family and home

Before

¢ Purchase flood insurance, available if you own
or rent your home. Since it fypically takes 30 days for the

policy to take effect, don’t wait until the storms arrive.

* Prepare a family emergency plan and emergency
kit for your home and car. Store important documents and valuables in
a safe deposit box. Keep your car’s gas tank full. For more information visit:
www.ready.gov/make-a-plan

¢ Designate a family meeting spot.

¢ Learn the best route to high ground to avoid floodwaters.
Know where to move your car to get sofe|y to higher ground.

¢ Examine your house for cracks in the foundation, exterior
walls and small openings around pipes. Seal them.

¢ Gather building materials like plywood, plastic sheeting and
sandbags. For sandbags and a list of distribution locations,
visit www.valleywater.org/sandbags

* Construct barriers to stop floodwater from entering the building.

* Keep rain gutters and drainage channels free of debris.
Consider tarping or seeding any unvegetated slopes on your property.

¢ Know your neighborhood streams and drainage
channel locations.

e Learn how to turn off house utilities.

* Keep electrical items such as switches, circuit breakers, sockets and wiring
high off the ground.



During

¢ Tune to radio stations KCBS (740 AM),
KGO (810 AM), KHZ San Jose International
Airport (530 AM), and KLIV (1590 AM)
for emergency information.

* Monitor creeks near your home with the water district’s flood
watch gauge information on www.valleywater.org/floodready
and on the National Weather Service’s gauge observations on
water.weather.gov/ahps

* Be aware that flash flooding can occur. If a flood is imminent, avoid
low-lying areas and seek shelter on higher ground. If safe to do so, move your

car as well.

¢ If advised to evacuate, do so immediately. Evacuation is easier and
safer before floodwaters become too deep. Turn off utilities at the
main switches or valves. Disconnect electrical appliances.

* Do not touch electrical equipment if you are wet or standing
in water.

* Do not try to walk, swim or play in floodwater. Moving water
is dangerous. Six inches of moving water can make you fall. If you must walk
in water, walk where it is not moving. Use a stick to check the firmness of the
ground in front of you and to aid in balance.

* Do not drive into flooded areas. If floodwaters rise around your car,
abandon the car and move to higher ground. Cars can float in as litle as
a foot of water; two feet can carry away larger vehicles, including SUVs
and pick-ups.

* If you come in contact with floodwaters, wash yourself with soap
and disinfected water, as floodwaters can be contaminated.

Visit our website to learn how you can protect your family and property during floods.

www.valleywater.org/floodready




After

* Listen for news reports on whether the
community’s water supply is safe to drink.

* Never drive through flooded roadways. Whether

driving or walking, any time you come to a flooded
area, Turn Around Don’t Drown®.

* DO NOT walk in floodwaters. Water may be contaminated from oil,
gasoline or raw sewage. Underground or downed power lines may also have
electrically charged the water.

e Stay away from downed power lines and report them to your
power company.

* Return home only when authorities indicate it is safe.
Do not attempt to re-enter your home before then, or you may
be at risk of the building collapsing.

¢ Clean and disinfect everything wet. Mud left from floodwater can
contain sewage and chemicals.

* Service damaged septic systems, including tanks, lines and leach
fields as soon as possible. Damaged sewage systems are a
serious health hazard.



Help keep creeks and
storm drains flowing

A clean and healthy creek is much more than a beautiful sight. Creeks are habitat for
local plants, trees and wildlife and function as natural drainage systems by carrying
stormwaters away from properties and roads. Keeping creeks free of trash and debris
helps keep water flowing.

Most people realize trash and chemicals should not go into a creek, but many don’t
know that yard waste, leaves and soil also pollute a creek and can obstruct water flow
and lead to the erosion of banks. The water district repairs creek banks and levees,

removes sediment from channels and cleans up illegally dumped items such as
shopping carts and general litter on district-owned property or areas where

the district has easement.

It is illegal to dump anything into a creek or storm drain. Help keep
storm drains and creeks flowing by reporting illegal dumping. Storm drains in
your street flow directly to local creeks. Cities maintain storm drain systems
including the gutters, drains and pipes in the street.

To report a spill or illegal dumping in storm drains, contact your city’s local
floodplain manager at the numbers listed on the insert of this flyer. To report
spills, blockages or dumping in creeks, call the water district's watershed hotline at
408-630-2378 during business hours. For spills of hazardous materials in creeks,
notify the water district at the Hazardous Materials Prevention Hotline (24 hours) at

1-888-510-5151.

You can also report any of these activities on the district’s website www.valleywater.org/floodready,

through the Access Valley Water customer service portal or app.




Resources

ALERT
Alerl‘scc @ SANTA CLARA couun§mzmcmrg

Sign-up for the free “AlertSCC” Santa Clara County emergency
notification system to get emergency warnings on flooding, wildfires and
evacuations straight to your mobile device, email or landline. Sign up at
www.alertscc.com.

ReadySCC

If you have a smartphone, download “ReadySCC,” Santa Clara
County’s emergency preparedness app available on the Apple
App Store or Google Play. With the app you can create a personalized
emergency preparedness plan and emergency kit tailored to your needs,
receive emergency alerts via push notifications, share your status with
contacts during an emergency, and locate emergency shelters and

{3

Free Red Cross Flood App =

additional resources.

Download the free Red Cross Flood App to get flood and flash flood
watches and warning alerts for your location based on the National
Oceanic Atmospheric Administration and the National Weather Service.
Text “GETFLOOD” TO 90999 or search “Red Cross Flood” in

the Apple App Store or Google Play.

€ATY
WERTH

Monitor Storms

Monitor storms with the water district’s real-time data on stream, reservoir
and precipitation gauges and get more information on the data at
www.valleywater.org/floodready. You can also monitor creeks
near your home with the National Weather Service’s gauge observations on
water.weather.gov/ahps.



Sandbag Locations



Know your flood risk

Coyote Watershed
(East Zone)

Sandbag Locations

Can it happen here?
According to FEMA, floods

1. CSJ Main Yard,
1404 Mabury Rd, San Jose
2. CSJ Central Service Yard,
1661 Senter Rd at Phelan Ave
San Jose
3. El Toro Fire Station,
18300 Old Monterey Rd,

Morgan Hill
are the most common natural
disaster, and among the costliest.
You don’t need to live next-door to a
creek to be flooded. Many residents are ..J\S}T/\/
unknowingly exposed to flood risks from v =
storms, backed-up storm drains, and < §\<SAN JOSE /6\90
runoff from overtopping creeks. The first ’V( o
step toward being safe from floods is /’ ;
knowing your risk.
™
You live in the COYOTE Watershed.
‘ 2 S
A watershed is the area of land that drains to a common waterway. N ; \%Yf‘o 72\@
In Santa Clara County, our creeks catch rain and runoff from fields N MELCAL@S 7:;0 2
and storm drains and carry the water north to San Francisco Bay or '\ % 5 %:n
south o Monterey Bay. ‘m )’% A
o
Coyote Watershed is the county’s largest watershed, including both { k\ %“/r
urbanized and agricultural areas in the valley floor, and extending to \ ‘\ 5 -
the vast natural areas of the Mt. Hamilton range. This 322-square-mile . N\ HEER oo
area includes 16 major creeks. Coyote Creek is the main waterway in this Covo,
watershed, with many streams feeding into it. It is the longest creek 3 MORGAN Geo
in the county. HILL &
This watershed has an extensive history of flooding including: corore
RESERVOR

Berryessa Creek in 1982, 1983 and 1998

Calera Creek in 1967 and 1998

Coyote Creek in 1931, 1958, 1969, 1980, 1982, 1997, 1998 and 2017
Fisher Creek in 1978, 1982, and 1983 Coyote Watershed
Silver Creek in 1952 and 1980

South Babb Creek in 1978 and 1983

Upper Silver Creek in 1992

Upper Penitencia Creek in 1982, 1986, 1995 and 1998

- 100 Year Flood Zone

To report street flooding or

blocked storm drains call: Local floodplain managers:
*Morgan Hill 408-776-7333 Morgan Hill 408-778-6480
*Milpitas 408-586-2600 Milpitas 408-586-3325
(After Hours) 408-586-2400 San José 408-535.7803
*San José 408-794-1900
(After Hours) 408-277-8956

*These communities participate in FEMA’s Community Rating System, a voluntary
program that earns credits for implementing flood risk reduction and flood awareness
outreach efforts. These credits earn discounts on flood insurance premiums for residents.

Santa Clara Valley

Water District 0

ValleyWater.org/FloodReady




Know your flood risk

Can it happen here?
According to FEMA, floods are the most common

natural disaster, and among the costliest. You don't

#% Guadalupe Watershed
: (Central Zone)

need fo live next-door to a creek fo be flooded. Many

residents are unknowingly exposed to flood risks from
storms, backed-up storm drains, and runoff from
overtopping creeks. The first step toward being safe
from floods is knowing your risk.

You live in the GUADALUPE Watershed.

A watershed is the area of land that drains to a common waterway. In

Santa Clara County, our creeks catch rain and runoff from fields and

storm drains and carry the water north to San Francisco Bay or south Sundbag Locations

to Monterey Bay.

1. 5030 N. Tst Street, Alviso

2. SCVWD Winfield Warehouse
5905 Winfield Blvd, San Jose

The Guadalupe Watershed is the second largest watershed in the county
with an area of 170-square-miles and five local reservoirs which include

the Almaden, Calero, Guadalupe, Lexington, and Vasona reservoirs. The
streams in this watershed run through urbanized areas of Campbell,

San Jose and Santa Clara. Several creeks, including Los Gatos and
Canoas creeks, feed into the Guadalupe River which runs through

downtown San Jose.

This watershed has an extensive history
of flooding including:
Canoas Creek in 1995
Guadalupe River in 1931, 1955, 1980, 1982 and 1983, 1995 and 1998 CAMPBELL
Ross Creek in 1986, 1992, 1995 and 1998

- 100 Year Flood Zone

Guadalupe Watershed

To report street flooding or blocked
storm drains call:

/ w
\\ \

Campbell 4088662154 VASONA : N\«
Los Gatos 408-399-5771 RESERVOIR s,

7 /' é)"f’o
Monte Sereno  408-354-7635 MONTE / y SANTA TERESA BIVD ~~—N
*San José 408794-1900 SERENO // g \
(After Hours) 408-277-8956 5 GII-\?(S) . c.

o

*Santa Clara  408-615-3080 N

(After Hours) 408-615-5640 } \.\\ (\

r
CALERO

Local floodplain managers: LEXINGTON GUADALUPE\ 3
% RESERVOIR
Campbell 408-866.2140 RESERVOR )Y RESERVOIR
Los Gatos 408-399-5770
M 354 ALMADEN
onte S,ereno 408-354-7635 froog N CALERO CREEK

San José 408-535-7803
Santa Clara 408-615-2465

o

wc«vo

A

9

)5 <
e 4 LAKE S
& ELSMAN s

&
&
a
S

Santa Clara Valley

Water District 2
*These communities participate in FEMA’s Community Rating System, a voluntary

program that earns credits for implementing flood risk reduction and flood awareness
outreach efforts. These credits earn discounts on flood insurance premiums for residents. ValleyWater.org/FloodReady



Can it happen here?

According to FEMA, floods are the most common natural
disaster, and among the costliest. You don’t need to live
next-door to a creek to be flooded. Many residents are
unknowingly exposed to flood risks from storms, backed-up
storm drains, and runoff from overtopping creeks. The first

Know your flood risk

step toward being safe from floods is knowing your risk.

You live in the LOWER PENINSULA Watershed.

A watershed is the area of land that drains to a common waterway. In
Santa Clara County, our creeks catch rain and runoff from fields and storm
drains and carry the water north to San Francisco Bay or south to Monterey Bay.

The Lower Peninsula Watershed is also comprised of many small creeks

which feed the tidal wetlands along the San Francisco Bay’s southwest
shoreline. There are many habitat restoration and fish habitat projects 7
in this watershed to protect some of the last remaining viable steelhead

trout runs in the county.

This watershed has an extensive history of

flooding including:
Adobe Creek in 1980 and 1982

Hale Creek in 1998
Permanente Creek in 1955, 1958, 1963, 1968, 1995 and 1998
San Francisquito Creek in 1967, 1980, 1982, 1998 and 2012

To report street flooding or
blocked storm drains call:

*Cupertino
(After Hours)

*Los Altos
(After Hours)

Los Altos Hills
*Mountain View

*Palo Alto

4087773269
4082992507
6509472785
6509472827
6509417222
6509036329

650-329-2413
650-496-6974

Local floodplain

managers:
Cupertino 408-777-3354
Los Altos 650-947-2632
Los Altos Hills 650947-2516
Mountain View  650-903-6311
Palo Alto 650-329-2295

*These communities participate in FEMA’s Community Rating System, a voluntary
program that earns credits for implementing flood risk reduction and flood awareness
outreach efforts. These credits earn discounts on flood insurance premiums for residents.

Lower Peninsula Watershed

(North West Zone)

J

Sandbag Locations

1. 1925 Embarcadero Rd

[SAN[FRANCISCO
BAY,

STEVENS
CREEK
RESEVOIR

100 Year Flood Zone
Lower Peninsula Water Shed

Santa Clara Valley

Water District 0

ValleyWater.org/FloodReady



Know your flood risk

Uvas-Llagas Watershed
(South Zone) Sandbag Locations

El Toro Fire Station,
1. 18300 Old Monterey Rd,
Morgan Hill - 100 Year Flood Zone

& Uvas-Llagas Watershed

BULLHEAD
A RESERVOIR
HOOVER

LAKE U

OAK SPRINGS
. A
*PrH
% ez

RESERVOIR

\,//5 . CHESBRO
RESERVOIR
Y
7
A

SHAEIRN
LAKE

PACHECi/@

Can it happen here?
According to FEMA, floods are the most

common natural disaster, and among the

costliest. You don't need to live next-door to a creek 77 This v.vcm-frshed. has an extensive hleOI"Y of

to be flooded. Many residents are unknowingly exposed to =t flooding including:

flood risks from storms, backed-up storm drains, and runoff from West and East little Llagas Creek in 1955, 1958, 1962, 1963, 1969
overtopping creeks. The first step toward being safe from floods 1982, 1986, 1996-1998, 2002, 2008, 2009, 2011 and 2017

is knowing your risk. Tennant Creek in 1998

Uvas Creek in 1982, 1998 and 2017
You live in the UVAS-LLAGAS Watershed.

To report street flooding or Local floodplain
A watershed is the area of land that drains to a common blocked storm drains call: managers:
waterway. In Santa Clara County, our creeks catch rain and *Gilroy 408-846-0444 Gilroy 408-846.0451
runoff from fields and storm drains and carry the water *Morgan Hill 4087767333 Morgan Hill  408778.6480
north to San Francisco Bay or south to Monterey Bay. *San José 408-794-1900 San José 408-535.7803

(After Hours) 408-277-8956
The Uvas-Llagas Watershed is the third largest watershed in

the county. This watershed is distinguished by its agricultural

*These communities participate in FEMA’s Community Rating System, a voluntary

lands and natural open areas. The creeks in this watershed program that earns credits for implementing flood risk reduction and flood awareness

are the on|y waterways in Santa Clara County that flow south outreach efforts. These credits earn discounts on flood insurance premiums for residents.

to the Monterey Bay. While there are fewer urbanized

areas in this watershed, West Little Liagas Creek tends to 3\?01: gﬁﬁzyoney
overflow and flood parts of downtown Morgan Hill. 0

ValleyWater.org/FloodReady



Know your flood

Can it happen here?

According to FEMA, floods are the most common natural disaster, and among #%
the costliest. You don't need to live next-door to a creek to be flooded. Many I~
residents are unknowingly exposed to flood risks from storms, backed-up storm

drains, and runoff from overtopping creeks. The first step toward being safe

- 100 Year Flood Zone

West Valley Watershed

from floods is knowing your risk.

You live in the WEST VALLEY Watershed.

A watershed is the area of land that drains to a common waterway. In
Santa Clara County, our creeks catch rain and runoff from fields and
storm drains and carry the water north to San Francisco Bay or south
to Monterey Bay.

The West Valley Watershed is an 85-square-mile densely populated
area with a network of multiple small creeks. It is the county’s smallest

watershed, but hosts seven cities and one town.

This watershed has an extensive history of
flooding including:
Saratoga Creek in 1958 and 1980 SUNNYVALE
San Tomas Aquino Creek in 1962 and 1998
Sunnyvale East in 1980, 1983 and 1998
Sunnyvale West in 1983

S,EXPY

SUNNYVALE SARATOGA RD7Z

To report street flooding or g
blocked storm drains call: Local floodplain managers: 0
Campbell 408-866-2154 Campbell 408-866-2140 ‘Zﬁ
*Cupertino 408-777-3269 Cupertino 408-777-3354
(After Hours) 408-299-2507 L t 408-399-577
Los Gatos 408-399-5771 A::n(:: SOeSreno 4823 5 4_?6 32 CUPERTINO STEVENS CREEK BLVD
Monte Sereno 408-354-7635 San José 408-535-7803 S—
*San José 408-794-1900 Santa Clara  408-615-2465 =
iAsHer'Hoé;S) jggi:;izgg Saratoga 408-868-1274 Z SAN JOSE
n r -615- w
(AF?er :our:; 4086155640 Sunnyvale 4087307444 C
Saratoga 408-868-1245
(After Hours) 408-299-2507

*Sunnyvale 408-730-7510

*These communities participate in FEMA’s Community Rating System, a voluntary
program that earns credits for implementing flood risk reduction and flood awareness
outreach efforts. These credits earn discounts on flood insurance premiums

for residents.

A=

7 REek

'SARATOGA SUNNYVALE RD

West Valley Watershed
(North Central Zone)

S/
j Santa Clara Valley

Sandbag Locations Water District 0

1. 5030 N. 1st Street, Alviso

ValleyWater.org/FloodReady




Recibié este folleto porque su hogar o negocio esté en una zona o cerca de una zona

con dlto riesgo de inundaciones designada Area Especial de Riesgo de Inundacion
(SFHA, por sus siglas en inglés), o un terreno inundable, segin la Agencia Federal para
la Gestién de Emergencias (FEMA). Su seguro basico de vivienda no cubre las
pérdidas ocasionadas por inundacién.

La ley federal exige un seguro contra inundaciones si usted tiene una hipoteca
federal y su propiedad se encuentra en una de las dreas ubicadas en el Mapa de
Tarifas de Seguro de Inundacién (FIRM, por sus siglas en inglés), que han sido
designadas como dreas de alto riesgo de inundacién durante una inundacién del
1%, o inundacién con 1% de probabilidades de ocurrencia anual. Si bien las
posibilidades parecen mindsculas, las probabilidades reales de que ocurra una
inundacién del 1% son mayores que una en cuatro durante el plazo de una
hipoteca de 30 afios.

En el Condado de Santa Clara, sea usted propietario de una casa o un negocio,
o inquilino, puede adquirir un seguro contra inundaciones a una tarifa con
descuento del Programa Nacional de Seguro Contra Inundaciones de FEMA para
proteger su hogar de los peligros de una inundacién. Cuando adquiera un seguro
contra inundaciones, comuniquese con su proveedor para asegurarse de que las primas
incluyan estos descuentos.

Los prestamistas estén obligados por ley a determinar si es necesario tener un seguro contra

inundaciones en el momento de otorgar un préstamo. Llame ol 1-888-379-953 10 visite

www.fema.gov/national-flood-insurance-program para encontrar un agente local.




Por lo general, hay un periodo de espera de 30 dias desde la fecha de compra
hasta que la péliza entra en vigor, asi que no espere hasta el invierno.

Para més informacién sobre los riesgos de inundacién, cémo leer el mapa de
inundaciones de FEMA, el seguro contra inundaciones o un certificado de elevacién
para su propiedad, comuniquese con el administrador de ferrenos inundables de su
ciudad al teléfono que se encuentra en la lista adjunta a este folleto. El distrito
de aguas también puede asistirlo y proporcionarle informacién.

Comuniquese con la Unidad de Revisién de Proyectos Comunitarios ol 408-630-2650.

El Distrito de Aguas del Valle de Santa Clara ha invertido 1000 millones de
délares en proyectos de proteccién contra inundaciones. Invertir en proteccién
contra inundaciones ahora serd la péliza de seguro de nuestra comunidad en el
futuro. Puede adquirir un seguro contra inundaciones hoy y sentirse mds seguro.



Esté atento a las
inundaciones

Durante una tormenta, es importante mantenerse informado en cuanto a los patrones
e impactos climdticos. La naturaleza puede ser impredecible, y es importante estar
preparado para actuar rdpido. Manténgase informado con las noticias locales y esté

atento a las alertas o advertencias de inundacién.

Alerta de inundacion:

Las alertas de inundacidn se emiten cuando
es posible que haya una inundacion.

No necesariamente implican que vaya a ocurrir una inundacién.
Durante una alerta de inundacién, manténgase atento, planifique y esté

FLOOD listo para irse. Sepa en dénde conseguir bolsas de arena, a dénde ir si
WATCH ocurre una inundacién, cudles son las rutas hacia terrenos mds elevados,
y dénde encontrarse con sus familiares o cémo contactarse con ellos.

También debe tener un kit de emergencia con ropa, medicamentos,
agua y alimentos, suministros y documentos importantes.

o &

Advertencia de inundacion:

Una advertencia de inundacion significa que
habra una inundacion pronto o que hay una
en ese momento.

Si usted recibe una advertencia de inundacién, debe evacuar con calma y

trasladarse a un terreno mds elevado de inmediato.
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Consejos sobre como prepararse
ante una inundacion para proteger
a su familia y a su hogar

Antes

e Compre un seguro contra inundaciones disponible si es
propietario o arrendatario de una casa. Debido a que la péliza
tarda 30 dias en entrar en vigor, no espere hasta que ||eguen las tormentas.

* Prepare un plan de emergencia familiar y un kit de emergencia
para su hogar y para su auto. Almacene documentos £~
importantes y objetos de valor en una caja fuerte. Mantenga
lleno el tanque de su auto. Para obtener més informacién,
visite: www.ready.gov/make-a-plan

* Designe un punto de encuentro familiar.

e Aprenda la mejor ruta hacia un terreno mas
elevado para evitar inundaciones. Y sepa dénde dejar su auto para

llegar a salvo a terrenos més elevados.

e Examine su casa en busca de grietas en los cimientos, las
paredes exteriores y pequeias aberturas alrededor de la
tuberia. Séllelas.

e Junte materiales de construccion, como madera aglomerada,
laminas de plastico y bolsas de arena. Para conseguir bolsas de
arena y una lista de los lugares de distribucién, visite:
www.valleywater.org/sandbags

 Construya barreras para impedir que el agua de la inundacién

ingrese al lugar.

* Mantenga las canaletas y los canales de drenaije libre de
desechos. Considere cubrir con una lona las éreas sin vegetacién de su
propiedad o sembrar en ellas.

e Conozca la ubicacion de los riachuelos y canales de desagiie
de su barrio.

e Aprenda o apagar los servicios de su casa.

* Mantenga los elementos eléctricos, como interruptores, disyuntores,
toma corrientes y cableado lejos del suelo.

1"



Durante

* Sintonice las estaciones de radio KBRG
(100.3) y KSOL (98.9) para obtener
informacion de emergencia.

Monitoree los arroyos cercanos a su casa
con la informacién sobre las mediciones de las

alertas de inundaciones del distrito de aguas en
www.valleywater.org/floodready y las observaciones
de las mediciones del Servicio Meteorolégico Nacional en
water.weather.gov/ahps

Sepa que podria haber inundaciones repentinas. Si una
inundacién es inminente, evite dreas bajas y busque refugio en terrenos més
elevados. Mueva también su auto si puede hacerlo de forma segura.

* Si le aconsejan evacuar, hdgalo de inmediato. La evacuacién sera mas
facil y segura antes deque las inundaciones sean demasiado
profundas. Apague los servicios desde los interruptores o vélvulas
principales. Desconectelos electrodomésticos.

No toque equipos eléctricos si estd mojado o si hay agua en
el suelo.

NO intente caminar, nadar o jugar en el agua durante una
inundacién. El agua en movimiento es peligrosa. Quince centimetros de
agua pueden hacerlo caer. Si es necesario que camine por el agua, hégalo
en aguas que no estén en movimiento. Use un palo para verificar la firmeza
del suelo delante de usted y para mantener el equilibrio.

No conduzca en areas inundadas. Si el nivel del agua de la
inundacién se eleva alrededor de su auto, salga de este y trasladese hacia
un terreno més elevado. Los autos pueden flotar en tan solo 30 cm de agua;
60 cm pueden mover vehiculos, incluyendo las camionetas todo ferreno y
las pick-up.

® Si entra en contacto con una inundacién, lavese las manos con jabén y
agua desinfectada, ya que el agua de la inundacién puede
estar contaminada.

12



Después

e Escuche las noticias para saber si es seguro
beber del suministro de agua de la comunidad.

* Nunca conduzca por calles inundadas. Ya sea a pie o en

auto, siempre que se fope con un drea inundada, dé la
vuelta y no se ahogue®.

* NO camine en el agua durante una inundacién. El agua podria
estar contaminada con petréleo, gasolina o con aguas negras. Ademés, el
tendido eléctrico caido podria haber electrificado el agua.

* Manténgase alejado de los tendidos eléctricos caidos y repérielos
a su compaiia de electricidad.

* Regrese a su casa Unicamente cuando las autoridades indiquen

que es seguro hacerlo. No infente entrar a su casa antes, ya que podria
exponerse al peligro de que esta se derrumbe.

e Limpie y desinfecte todo lo que esta mojado. Los restos de lodo de
la inundacién podrian contener aguas residuales y quimicos.

® Repare los sistemas sépticos dafiados, incluyendo los tanques, las lineas y
los drenajes del tanque séptico lo antes posible. Los sistemas de
desagie danados son un riesgo sanitario.

Visite nuestro sitio web para aprender cémo proteger a su familia y su propiedad durante
las inundaciones. www.valleywater.org/floodready

13



Ayude a evitar que los arroyos
y los desagies de tormentas
se desborden

Un arroyo limpio y saludable es mucho més que un bonito paisaje. Los arroyos son el
hdbitat de las plantas, arboles y fauna locales, y funcionan como sistema de drenaije
natural al encauzar el agua de las tormentas lejos de las propiedades y las rutas.
Mantener los arroyos sin basura ni residuos ayuda a que el agua continde fluyendo.

La mayoria de las personas entiende que no debe verterse basura y quimicos en un
arroyo, pero pocos saben que los residuos del jardin, las hojas y la tierra también
contaminan arroyos, y pueden obstruir el flujo de agua y erosionar los bancos. El
distrito de aguas repara los bancos de los arroyos y los bordos de contencién, quita los
sedimentos de los canales, y limpia los articulos desechados ilegalmente, como carritos
de supermercado y basura en general, en propiedades del distrito o éreas en donde el
distrito tiene derecho.

Es ilegal desechar cosas en un arroyo o en los desagijes de tormentas. Denuncie los
desechos ilegales para ayudar a que el agua del desagiie de tormentas y los
arroyos fluya. Los desagiies de tormentas en su calle fluyen directamente

hacia los arroyos locales. Las ciudades mantienen los sistemas de boca de
tormenta, incluidas las canaletas, los drenajes y las tuberias de las calles.

Para denunciar un derrame o desecho ilegal en los desagiies de tormentas,
contacte al administrador de terrenos inundables local de su ciudad a los teléfonos
que se encuentran en la lista adjunta a este folleto. Para denunciar derrames,
bloqueos o desechos en arroyos, llame ala linea directa de la cuenca del distrito de aguas al
408-630-2378 en horas hdbiles. Para denunciar derrames de materiales peligrosos
en arroyos, notifique al distrito de aguas a través de la linea directa de prevencién de
materiales peligrosos (24 horas) al 1-888-510-5151.

También puede denunciar cualquiera de estas actividades en el sitio web del distrito

www.valleywater.org/floodready, o través de del portal de atencién al cliente
o la aplicacién Access Valley Water.
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Recursos

m C me—— EMERGEN“ o

Registrese en el sistema de notificaciones de emergencia gratuito del Condado
de Santa Clara “AlertSCC” para recibir advertencias de emergencia sobre
inundaciones, incendios forestales y evacuaciones en su teléfono celular, correo
electrénico o teléfono fijo. Registrese en www.alertscc.com.

ReadySCC

Si tiene un celular inteligente, descargue “ReadySCC”, la aplicacién
de preparacion ante emergencias del Condado de Santa Clara,
disponible en App Store de Apple o en Google Play. Con la aplicacién, usted

puede crear un plan personalizado de preparacién ante emergencias y un kit
de emergencias hecho a su medida, recibir alertas de emergencia por medio
de notificaciones push, compartir su estado con sus contactos durante una
emergencia, y localizar refugios de emergencia y recursos adicionales.

La aplicaciéon Red Cross Flood =

También considere descargar la aplicacién Red Cross Flood para

recibir alertas y advertencias de inundaciones e inundaciones repentinas en su
ubicacién de la Administracién Nacional Ocednica y Atmosférica y el Servicio
Meteorolégico Nacional. Envie “GETFLOOD” al 90999 o busque “Red
Cross Flood” en la App Store de Apple o Google Play.

Monitoree tormentas

Monitoree tormentas con los datos en tiempo real del distrito de aguas sobre

QERTH .

<\ON4,
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du;s
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.

las mediciones de riachuelos, depésitos y precipitaciones, y obtenga mds
informacién sobre los datos en www.valleywater.org/floodready.
También puede monitorear los arroyos cercanos a su hogar con las
observaciones de las mediciones del Servicio Meteorolégico Nacional en
water.weather.gov/ahps.



Sandbag Locations



Conozca su riesgo
de inundacion

Cuenca del Coyote Ubicacion de bolsas
(Zona Este) de arena

1. CSJ Main Yard,
1404 Mabury Rd, San Jose
2. CSJ Central Service Yard,
1661 Senter Rd at Phelan Ave
San Jose
3. El Toro Fire Station,
18300 Old Monterey Rd,

¢Podria suceder aqui?
Segln FEMA, las inundaciones

Morgan Hill
son el desastre natural mds comdn
y uno de los mds costosos. No hace
falta vivir cerca de un arroyo para sufrir
una inundacién. Muchos residentes estén X
expuestos, sin saberlo, a sufrir inundaciones ;‘; . S‘W;«“
a causa de formentas, los desogu?s de % :?\SAN JOSE &o Jona de inurdacion de los
tormenta atascados y la escorrentia de los ,’;'( % | alfimos 100 afios
arroyos desbordados. El primer paso para N ¢ Cuenca del Coyofe
estar a salvo de las inundaciones es conocer Q
su riesgo. %
¢ 2
Usted vive en la cuenca del COYOTE. &’s\%y S
A o
Una cuenca es un terreno que drena en un rio comin. En el Condado MELCA"Q)S % q%
de Santa Clara, nuestros arroyos reciben la lluvia y la escorrentia N\ 2 2,
de los campos y los desagiies de tormenta, y trasladan el agua =
hacia el norte, hasta la bahia de San Francisco, o hacia el sur, o}
hasta la bahia de Monterrey. &
-~
La cuenca del Coyote es la cuenca mdés grande del condado, que A ANDERSON ‘
incluye las dreas urbanizadas y agriculturales del fondo del valle, RECSOEYRVOIR
y se extiende hasta las vastas dreas naturales de la cadena montafosa MORGAN O)Cp
del monte Hamilton. Esta drea de 834 kilémetros cuadrados incluye 16 HILL &
grandes arroyos. El Arroyo del Coyote es el rio principal de esta cuenca
y tiene muchos riachuelos que lo alimentan. Es el arroyo mds extenso T
del condado. RESERVOR
Esta cuenca tiene un gran historial de inundaciones, que incluyen:
El arroyo Berryessa en 1982, 1983 y 1998
El arroyo Calera en 1967 y 1998
El arroyo Coyote en 1931, 1958, 1969, 1980, 1982, 1997, 1998y 2017
El arroyo Fisher en 1978, 1982, y 1983
El arroyo Silver en 1952 y 1980
El arroyo South Babb en 1978 y 1983
El arroyo Upper Silver en 1992
El arroyo Coyote Penitencia en 1982, 1986, 1995y 1998
Para denunciar calles inundadas o desagiies
de tormenta atascados, llame a: Administrador de su cuenca local:
*Morgan Hill 408-776-7333 Morgan Hill 408-778-6480
*Milpitas 408-586-2600 Milpitas 408-586-3325
(fuera de horario)  408-586-2400 San José 408-535.7803
*San José 4087941900 santa Jara Valley
(fuera de horario) 408-277-8956 Water DIStI’ICtO
*Estas comunidades participan del Sistema de Clasificacién de Comunidades de FEMA, un programa voluntario

que otorga créditos por implementar estrategias de reduccién de riesgo de inundacién y de concientizacién comunitaria
sobre las inundaciones. Estos créditos otorgan descuentos en primas de seguros contra inundaciones para los residentes. VolleyWofer.org/F|oodRec1dy




Conozca su riesgo
de inundacion

¢Podria suceder aqui?
Segln FEMA, las inundaciones son el desastre
natural mds comdn y uno de los mds costosos. No

#% Cuenca del Guadalupe

hace falta vivir cerca de un arroyo para sufrir una (Zona Central)

inundacién. Muchos residentes estdn expuestos, sin
saberlo, a sufrir inundaciones a causa de tormentas,
desagiie de tormentas atascados y la escorrentia de
los arroyos desbordados. El primer paso para estar a
salvo de las inundaciones es conocer su riesgo.

Una cuenca es un terreno que drena en un rio comin. En el Condado

de Santa Clara, nuestros arroyos reciben la lluvia y la escorrentia de K Ubicacion de bolsas

los campos y los desagiies de tormentas, y trasladan el agua hacia el ~ LN de arena
norte, hasta la bahia de San Francisco, o hacia el sur, hasta la bahia :!‘ ',‘ o

XN

T

de Monterrey.

'SANTA “‘ 1. 5030 N. Tst Street, Alviso

CLARA N\ \\\\ 2. SCVWD Winfield Warehouse

La cuenca del Guadalupe es la segunda cuenca mds grande del condado y 5905 Winfield Bivd. San Jose

cuenta con 440 kilémetros cuadrados y cinco reservas locales: Almaden,

Calero, Guadalupe, Lexington y Vasona. Los riachuelos en esta cuenca corren
por las dreas urbanizadas de Campbell, San José y Santa Clara. Varios arroyos,
incluidos los arroyos Los Gatos y Canoas, desembocan en el rio Guadalupe,

que corre por el centro de San José.

Esta cuenca tiene un gran historial de inundaciones,
que incluyen:
El arroyo Canoas en 1995
El arroyo Guadalupe en 1931, 1955, 1980, 1982 y 1983, 1995y 1998
El arroyo Ross en 1986, 1992, 1995y 1998

- Zona de inundacién de los

)’ altimos 100 afios
CAMPBELL ‘ {5

Cuenca del Guadalupe

. . . =
Para denunciar calles inundadas o desagiies 7 \ \
de tormentas atascados, llame a: VASONA , " \ "
RESERVOIR i )
Campbell 408-866-2154 % v K'; \\\’GP@%
o -~ SANTA TERESA BLVD

Los Gatos 408-399-5771 MONTE / 7 v BLOSSOM HILL ®2 J e \

Monte Sereno  408-354-7635 SERENO / LOS )<

*San José 4087941900 \ GATOS -/ “Woey

(fuera de horario) 408-277-8956 N

*Santa Clara 4086153080 } N

(fuera de horario) 408-615-5640 .

LEXINGTON GUADALUPE\ 4’0 CALERO

Administrador de su cuenca local: | RSRVOR RESERVOR W RESEREOR

Campbell 408-866-2140

ALMADEN

Los Gatos 408-399-5770 RESERVOIR Ko CALER®,CREEK

Monte Sereno  408-354-7635 A

San José 408-535-7803 _

Santa Clara 408-615-2465 %% 5

Qs z
Lid mowan 9
£
B Santa Clara Valley
Water District 2

*Estas comunidades participan del Sistema de Clasificacién de Comunidades de FEMA, un programa voluntario

que otorga créditos por implementar estrategias de reduccién de riesgo de inundacién y de concientizacién comunitaria
sobre las inundaciones. Estos créditos otorgan descuentos en primas de seguros contra inundaciones para los residentes. VclIeyWoter.org/FloodReody



Conozca su riesgo

de inundacion

¢Podria suceder aqui?

Segln FEMA, las inundaciones son el desastre natural mds comin y uno de os mds
costosos. No hace falta vivir cerca de un arroyo para sufrir una inundacién. Muchos
residentes estén expuestos, sin saberlo, a sufrir inundaciones a causa de tormentas,
los desagiies de tormenta atascados y la escorrentia de los arroyos desbordados. El
primer paso para estar a salvo de las inundaciones es conocer su riesgo.

Usted vive en la cuenca de LOWER PENINSULA.

Una cuenca es un terreno que drena en un rio comin. En el Condado de
Santa Clara, nuestros arroyos reciben la lluvia y la escorrentia de los campos
y los desagiies de tormentas, y trasladan el agua hacia el norte, hasta la
bahia de San Francisco, o hacia el sur, hasta la bahia de Monterrey.

La cuenca de Lower Peninsula también estd compuesta por pequefios
arroyos que alimentan las marismas que rodean la costa suroeste de la
bahia de San Francisco. Hay muchos proyectos de restauracién de hébitats
y hdbitats de peces en esta cuenca para proteger a algunas de las dltimas
corrientes viables de truchas cabeza de acero que quedan en el pais.

Esta cuenca tiene un gran historial de
inundaciones, que incluyen: ;
El arroyo Adobe en 1980 y 1982 d
El arroyo Hale en 1998
El arroyo Permanente en 1955, 1958, 1963, 1968, 1995y 1998
El arroyo San Francisquito en 1967, 1980, 1982, 1998 y 2012

Para denunciar calles inundadas o desagiies de
tormentas atascados, llame a:

Zona de inundacién de los altimos
100 afos

Cuenca de Lower Peninsula baja

[SAN[ERANCISCO
BAY{

NEBLVD )

SHORELI

*Cupertino 408-777-3269
(fuera de horario) ~ 408-299-2507
* 947- {
(Ft:faztz;ario) 22833;%23; FroVENS CREEGBLYD
Los Altos Hills 650941-7222
*Mountain View 650-903-6329
*Palo Alto 650-329-2413
650-496-6974
STEVENS
Administrador de su cuenca local: .
Cupertino 408-777-3354
Los Altos 650-947-2632
Los Altos Hills 6509472516
Mountain View  650-903-6311
Palo Alto 650-329-2295

*Estas comunidades participan del Sistema de Clasificacién

de Comunidades de FEMA, un programa voluntario que otorga
créditos por implementar estrategias de reduccién de riesgo de
inundacién y de concientizacién comunitaria sobre las inundaciones.
Estos créditos otorgan descuentos en primas de seguros contra
inundaciones para los residentes.

Ubicacion.de
bolsas de arena

Cuenca de Lower Peninsula
(Zona Noroeste)

1. 1925 Embarcadero Rd

¢

Santa Clara Valley

Water District 0

ValleyWater.org/FloodReady



Conozca su riesgo
de inundacion

SAN JOSE

V/J CHESBRO
\ RESERVORR
UV4 ]

s,
C. K
S&N\4per O RY

UVAS
RESERVOIR 9

Gy, 3OS

AR
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¢Podria suceder aqui?

Segln FEMA, las inundaciones son

el desastre natural més comidn y uno de
los mds costosos. No hace falta vivir cerca
de un arroyo para sufrir una inundacién. ;)
Muchos residentes estan expuestos, sin saberlo, a '4
sufrir inundaciones a causa de tormentas, desagiies
de tormentas atascados y la escorrentia de los arroyos

desbordados. El primer paso para estar a salvo de las
inundaciones es conocer su riesgo.

Usted vive en la cuenca de UVAS-LLAGAS.

Una cuenca es un terreno que drena en un rio comin. En el Condado de
Santa Clara, nuestros arroyos reciben la lluvia y la escorrentia de los campos
y los desagiies de ormentas, y trasladan el agua hacia el norte, hasta la bahia
de San Francisco, o hacia el sur, hasta la bahia de Monterrey.

La cuenca de Uvas-llagas es la tercera cuenca més grande del condado. Esta
cuenca se distingue por sus tierras agriculturales y dreas libres naturales. Los
arroyos de esta cuenca son los Unicos rios del Condado de Santa Clara que
fluyen hacia el sur, hasta la bahia de Monterrey. Aunque hay muchas menos
dreas urbanizadas en esta cuenca, el arroyo de West Little Llagas tiende a
desbordarse e inundar partes del centro de Morgan Hill.

Esta cuenca tiene un gran historial de
inundaciones, que incluyen:
El arroyo West y East litile Liagas en 1955, 1958, 1962, 1963, 1969
1982, 1986, 1996 -1998, 2002, 2008, 2009, 2011 y 2017
El arroyo Tennant en 1998
El arroyo Uvas en 1982, 1998 y 2017

- Zona de inundacién de los altimos
100 afios

X Cuenca de Uvas-llagas

BULLHEAD
[N RESERVOIR
HOOVER
LAKE ¥
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SHAEIRN
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Cuenca de Uvas-Llagas Ubicacion de
(Zona Sur) bolsas de arena

El Toro Fire Station,
1. 18300 Old Monterey Rd,
Morgan Hill

Para denunciar calles inundadas o desagiies de
tormenta atascados, llame a:

*Gilroy 408-846-0444
*Morgan Hill 408-776-7333
*San José 408-794-1900

(fuera de horario) 408-277-8956

Administrador de su cuenca local:

Gilroy 408-846-0451
Morgan Hill 408-778-6480
San José 408-535-7803

*Estas comunidades participan del Sistema de Clasificacién de Comunidades de FEMA,
un programa voluntario que otorga créditos por implementar estrategias de reduccién de
riesgo de inundacién y de concientizacién comunitaria sobre las inundaciones. Estos

créditos otorgan descuentos en primas de seguros contra inundaciones para los residentes.
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¢Podria suceder aqui?
Segin FEMA, las inundaciones son el desastre natural mas comdn y uno

de los mds costosos. No hace falta vivir cerca de un arroyo para sufrir una
inundacién. Muchos residentes estén expuestos, sin saberlo, a sufrir inundaciones
a causa de tormentas, desagies de tormentas atascados y la escorrentia de los
arroyos desbordados. El primer paso para estar a salvo de las inundaciones es

conocer su riesgo‘

Conozca su riesgo
de inundacion

Usted vive en la cuenca de WEST VALLEY.

Una cuenca es un terreno que drena en un rio comin. En el Condado de Santa Clara, nuestros
arroyos reciben la lluvia y la escorrentia de los campos y los desagiies de tormentas, y trasladan
el agua hacia el norte, hasta la bahia de San Francisco, o hacia el sur, hasta la bahia de Monterrey.

La cuenca de West Valley es un area de 220 kilémetros cuadrados densamente poblada y con

una red de miltiples pequefos arroyos. Es la cuenca mds pequefiadel condado, pero tiene

siefe ciudades y un pueblo.

Estas cuencas tienen un gran historial de inundaciones,

que incluyen:
El arroyo Saratoga en 1958 y 1980

El arroyo San Tomas Aquino en 1962 y 1998
El arroyo East Sunnyvale en 1980, 1983 y 1998
El arroyo West Sunnyvale en 1983

Para denunciar calles
inundadas o desagies
de tormentas atascados,

llame a:
Campbell
*Cupertino

(después de hora)

Los Gatos

Monte Sereno

*San José

(fuera de horario)
*Santa Clara
(fuera de horario)

Saratoga
(fuera de horario)

*Sunnyvale

*Estas comunidades participan del Sistema de Clasificacién de Comunidades de FEMA,
un programa voluntario que otorga créditos por implementar estrategias de reduccién de
riesgo de inundacién y de concientizacién comunitaria sobre las inundaciones. Estos créditos
otorgan descuentos en primas de seguros contra inundaciones para los residentes.

408-866-2154
408-777-3269
408-299-2507
408-399-5771

408-354-7635
408-794-1900
408-277-8956
408-615-3080
408-615-5640
408-868-1245
408-299-2507
408-730-7510

Cuenca de West Valley
(Zona Norte Central)

)

Administrador
de su cuenca local:

Campbell
Cupertino

Los Gatos
Monte Sereno
San José
Santa Clara
Saratoga
Sunnyvale

Ubicacion de
bolsas de arena

408-866-2140
408-777-3354
408-399-5770
408-354-7635
408-535-7803
408-615-2465
408-868-1274
408-730-7444

1.

5030 N. 1st Street, Alviso
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www.valleywater.org/sandbags, Zifi&4fitSiE 8.

o TR, LARFIE#AIFNEFY.

o BEMKATHKERRIER . BEWAEHSERRIPRIE.
o THRIZEFEMZERMHKERILE.

o THRIAXAK, B, RSEM

o HERAM, MFFX. WRRERS. fREEFNZRE, mEEME.

18



HERIGLHAH

* I R &IHZEKCBS (740 AM), KSQQ (96.1)
B 2ER.

o &Y X iE k| B EEwww.valleywater.org/floodready % 7 i it 7 Z 5
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Free Red Cross Flood App

Monitor Storms
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RHHNETNEE, BERERMHLHZER.




Sandbag Locations
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Coyote ild (FEX) R E

1. CSJ Main Yard,
1404 Mabury Rd, San Jose
2. CSJ Central Service Yard,
1661 Senter Rd at Phelan Ave
San Jose

123%%&*:#%“37 380 3. El Toro Fire Station,
AN\ 18300 Old Monterey Rd,
RERARATSEEE (Fiva) Do) Morgan Hil
HEE, HRESEMMEARKE,
BEEBIRARBEN—FIRE.
BB R EEEAME, BaTEES
EIE#R. FEEREEFABNOER Y
THEBIREERT. HRHKES ‘ T
TR . SRR RIS — &
SRR TRIEFHRR . -
=R {EECOYOTE i - .
2,
R E KNS UTEN K. EREEREE, %
HABE R ETAHAER K, FEEKTHEER 2
SIBHAEE KRS ESHES. 5
> 0
Coyote REE A EBANT, BEEEEABEEMRIE, AN e
BIEENERL LA R E AR . X E322F 53R MK o & 8
HEE | 6 EEE . BRE (Coyote Creek) EATHIE - A\ &
T, BRSINECEMS. CTREARSKIOER. %\ \ o
N \ \ A} ANDERSON

FRGERHSE LB REDSRAR, HPEHE: \

Berryessa Creek4> 3 F 19824 1983FF1998F L4 iR MORGAN O)c;p

Calera Creek4 5 F 1967 EF11998F & 4T it R 3 HILL $

Coyote Creek S BT 19314E. 19584, 19694 . 19804F. 19824,

19974, 19984EF12017F 4Tt R COYOTE

Fisher Creeks} BIF 197845, 19824 F019834E KA TR RESERVOR
Silver Creek% 51 F 19524F11980F K 41T it R
South Babb%#5IF1978EF1983FE K AT it R
Upper Silverfe 19924 & 4 1t R Coyote it
Coyote Penitencia Creek 5 F 19824, 19864, 1995EFN1998FE K ATt R

INE R B #E R R A HEk

B 55inx

EREERER, BKIT: B Eips 2 I8 -
*Morgan Hill 408-776-7333 Morgan Hill 408-778-6480
*Milpitas 408-586-2600 Milpitas 408-586-3325
(T UERTE)) 408-586-2400 San José 408-535.7803
*San José 408-794-1900
(FYERTE]) 408-277-8956
Santa Clara Valley
Water District f
* PR XS5 T FEMARMA KR IFMZR S, BERIEEITRIFEKLERXEHEETRS

HREBIRBUE RS WE R, ERMXKAIEEZERSREBERERREET.
ValleyWater.org/FloodReady
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REKTZSESETEE (FEMA) HiEE,
HREEFENNEARYE, H2EHRARELEN
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lE3tR. ¥ EREZEFMBENEL THEBEI R
BHEXFE. iR AHEKE TR HER R 3 R K o
Rtk R ﬁm%—wﬁé?’aﬁﬁﬁszmﬁﬁﬂ‘ﬁ"]m@e

1% B {E£EGUADALUPE i .

REREGKHEANE LTERREX . EEERRRE,
HAE R ER B RWAHKERNTK, FEitEkisE
EZEREEHEEEKRBEERERS.

Guadalupe R AEEZRIRE, HEMRA170EFEE, BSNKE
%% Almaden. Calero. Guadalupe. LexingtonFA VasonazkB. ZNitidf9/
ZifZCampbell. San JoseFASanta ClaraBI#iK . EiELos GatosFACanoasi®
ERNE FRERYCAREZMETFOHMGuadalupei .

FRBERELEREITZELR, HPhEE:
Canoas Creek® F 1995 & 41T it
Guadalupe RiverZ ZIF 19314E. 19554, 19804, 19824, 19834,
199547119984 & it it R
Ross Creek# I F 19864 19924, 19955 F11998F k4Tt R

MELREHEARIBAHKEREENER, FKT:

Guadalupeifiis
(FREX)

R E

1. 5030 N. st Street, Alviso

2. SCVWD Winfield Warehouse
5905 Winfield Blvd, San Jose

B ssrx

Campbell 408-866-2154 Guadalupet#
Los Gatos 408-399-5771
Monte Sereno 408-354-7635
*San José 408-794-1900 I

(THERTIE]) 408-277-8956 VASONA ,
*Santa Clara  408-615-3080 RESERVOIR

(T HERTE])) 408-615-5640 ;

MONTE /Y BLOSSOM  HILL RO
X 15 Fh it e 1. SERENO LOS

Campbell 408-866-2140 ) GATOS
Los Gatos 408-399-5770 ),
Monte Sereno  408-3547635 §
San José 408-535.7803 - . ALUPE\{ R\ CAERO
Santa Clara 408-615-2465 RESERVOIR RESERVOIR OW_RESERVOIR
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Santa Clara Valley

*LRH XS 5T FEMAMAR BRI RS, BEREEERBFERMRRGHERIRS
itk BIRKEUE RS MA RS . ERH KA EEZENIREERERREERN.
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REHBEIAEZEERE (FeMA) HIAZE, RRIEENNERRE, B2
SEHRARBEN—MRE. MEETEEZRMIE, hERESEIEHER.
FERREETHBHBATRSBERERNT. BAKHKEBIRRN
R $HHRREBHE—SREHER THELERE.

1 E{EZLOWER PENINSULA il .

RERERKHANE LT EHEBX . EZERHHNE, RIME
wd sk B RMAHPKERTK, FEEKREEZEEELEHE
BHKRBEEREERE.

. (SAN[ERANCISCO
ERE S RERRG? - B

West Valley RiBHAHSSFARE, R—IMAABRER, ZRBERE
E&NE. ERAERNWRE, ENRNEDHHIN—E.

FREERELEEEITZEER, HbhEHE: 4
Adobe Creek# 5 F 1980£F01982F K A it itk
Hale Creek™ F1998F & 4Tt R
Permanente Creeks> 3| F 19554 19584 19634 19684,
1995EF119984F & 4T itk
San Francisquito Creek4 3 F 19674 . 19804F. 19824,
19984 F1201 24 K 4Tt R

WNE LR #TE R R R A HEK

EHEBENER, BT XSGt eETE :
*Cupertino 408-777-3269  Cupertino 408-777-3354
(TNBERTIE) 408299-2507 | os Altos 6509472632
*'('%fﬂ?ﬁ';‘lg) 228:33; ggg? Los Altos Hills  650.947-2516
Los Altos Hills ~ 650.941.7222  Mountain View  650-903-6311
*Mountain View 6509036320  Palo Alte 650-329-2295 TS
*Palo Alto 650-329-2413 RESEVOIR
650-496-697 4

* AR S 5T FEMARAER BRIFM RS, RER BT RBIERBR KM E RS
HRBARBUE AR B BT, B KAIEEZERNIREBRERRIETETH.

Lower Peninsula i

(ALEX) RLE
B essnx
’ 1. 1925 Embarcadero Rd

Lower Peninsula s

Santa Clara Valley
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Uvas-Llagas iiE

(BX) LRALE
El Toro Fire Station,
1. 18300 Old Monterey Rd - BEMR
, AR
Morgan Hill !
& Uvas-Llagas i#iiE
~
BULLHEAD
A RESERVOIR
HOOVER

LAKE -

OAK SPRINGS
RESERVOIR

x Ao
Rry
\//5 “%’ U
. CHESBRO :
RESERVOIR
R
U
A

PACHECi/@

ERABES&XERRG?
RIEFBESEZEEE (FEMA) KEZ,
HREREILHNBARE, HESHMARBEN

7 ARBER R EEEES SRR, EhaiF:
—FE RETEE T B SR
] HoLE. T1§'“‘T1$E’%"L@Tﬁj ﬂ"ﬁﬂﬁ“‘mﬁ;\* ‘ WestffIEast Litfle Llagas Creek B F 19556, 19584 . 19624, 19634
WEEREZAABHORR THBIRE NN, R V== 19694, 19824, 19864 . 19964 - 19984, 20024, 20084 . 20094 .
HEKEFBIE AR A R G . ST R RN E—S %e

201 1 EEFA201 7 R ETHR

R T RIEFT AR X o Tennant Creek & F 19984 & &3 it ¢

. Uvas Creek$} 3 F 19824 19984120174 & 43T it R
1ER{EEUVAS-LLAGAS i1 .
_ ‘ ‘ NE LR fEnE it Re R
RBRERKHNE DMENEE X ERETNNE, t Ei iadel . E%T‘ﬁ ok S GZTH,
NN . : ERIEERER, BT X Bp it 42 18:
RNMZRWERE ERHKENTK, FEEKR e .
T B LBk E S Gilroy 408-846-0444 Gilroy 408-846-0451
" ” - ) i *Morgan Hill 408-776-7333 Morgan Hill  408-778-6480
- o *San José 408-794-1900 San José 408-535-7803
UvasllagasitiBi@ A B £ = KHmiEd. AR5 AR Ak (T PER ) 408-277-8956
BAEY XK. ARENZERAZE RN EAE—EERAR
BESHTE. REATHIFHERED, West lLitle Llagas Creek * Pt XS 5T FEMARA K RITE RS, BRERIEEITRIMERHRRREIEEIRS
X s N HREBINRBUE RSB R . ERMXAIEEZERSREER B RREZETH.
BUTRS: AR EhH 00 . o e DERETRRASRIRGRR AR AR

Santa Clara Valley
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TRy ER

ERES &% ERNG?
$E?EH*¥K§%$%%E% (FEMA) HAZE, HRESELNEARE, B2 %
SEMARBEN—MRE. AMERRAEEZRMGE, LHEAESEIRER
TEEREZEANBHUEATRESBRREZENE. HRHHKEFM IR
THIBR R . $TIT BRI E — S R T REATALRIRE .

#E E{ETEWEST VALLEY

RBRIEG KNS DMER X, EXETANE, RIMNZRKSERR
RWAHKERNFK, FEitEkRmEEHE ISR EBEHKRBEEREEE.

| RS

West Valley #itig,

West Valley RiBIHESSERHE, BE—NMAORER, ZREEBHESFNE.

EAERNRE, BHENETWH—E.

FREERELRRETZELR, HhEHE:
Saratoga Creekd3 5 F 1958 F11980F K 4T itk
San Tomas Aquino Creek4 #|F 19624 F019984F £ & 1t i ik
Sunnyvale East 7 F 19804 1983FF11998F £ 41Tt R

S | tF19834%F% ok
unnyvale WestF FRETHR SUNNYVALE

U b 4R i e B A I
EREEGER, BKIT: X igphitt eI : s
Campbell 408-866-2154 Campbell 408-866-2140 % Z
*Cupertino  408777-3269 Cupertino 408777-3354 3 T
(T HEE1E) 408-299-2507 Los Gatos 408-399-5770 g g
< N
Los Gatos 408-399-5771 Monte Sereno 408-354-7635 z A
Monte Sereno 408-354-7635 San José 408-535-7803 3 e
*?ﬂ';ﬁl‘;f?) 382-294-;300 Santa Clara 4086152465
THERT I8 277-8956 o
*Santa Clara  408615-3080 ::::og;e jg:_?gg_;jﬁ cOpERTING STEVEN'S CREEK 30D
(FHERSIE]) 4086155640 v 8
Saratoga 408-868-1245 z
(FHERHE)  408-299-2507 z SAN JOSE
*Sunnyvale 408-730-7510 a

*ERH RS 5T FEMARMAR B RIFMA RS, BEREEIERBPE R RKEE RS
RRBIARBUE AR B BT ERYKAIEEZERIREBRERREEN.

'SARATOGA SUNNYVALE RD

West Valley it
(PRI EEX)

S/
j Santa Clara Valley

MREE Water District 0

ValleyWater.org/FloodReady
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Quy vi nhan dugc tai liéu nay vi nha & hoac co s kinh doanh ctia quy vi nam trong hoac

gan khu vuc c6 nguy co lG lut cao, dugc Ca quan Quan ly Tinh trang Kh&n cép Lién bang
(FEMA) xac dinh la Khu vuc cé Nguy co L0 lut Bac biét (SFHA), hodc vung 1T (floodplain).
Bao hiém chi sé& hitu nha (homeowner’s insurance) co ban cia quy vi khéng chi tra
cho cac thiét hai do lii lut gay ra.

Luat phap Lién bang yéu cau phai c6 bao hiém IG lut néu quy vi ¢ thé chap c6 bao dam
clia lién bang va tai san ca quy vi ndm trén khu vuc thudc Ban dé Ty 1& Phi Bao hiém La lut
(FIRM) ctua FEMA. Bay la nhiing khu vuc dugc xac dinh la c6 nguy co |G lut cao trong moét
tran lii lut c6 1% kha néng xay ra, hodc mot tran 10 lut c6 1% kha nang xay ra trong bat ky
nam nao. Tuy khéa nang xay ra co vé rat thap, nhung ty lé thuc su cta tran 10 lut c6 1% kha
nang xay ra lai 16n hon ty 1&€ mét phan tu trong thai han thé chap 30 nam.

Tai Hat Santa Clara, du quy vi s& htu hodc dang thué mot ng6i nha hay co sé kinh doanh,
quy vi déu c6 thé mua bao hiém 10 lut véi mic gia dugc chiét khau ti Chuong trinh Bao
hiém LG lut Quéc gia ctia FEMA dé€ bdo vé ng6i nha clia minh khdi cac méi nguy hiém cua
10 lut. Khi mua b3o hiém 1a lut, quy vi hay lién hé véi nha cung cap dich vu bao hiém cua
minh dé ddm bao rang phi bao hiém da duoc chiét khau.

V& mit phép ly, ngudi cho vay c6 trach nhiém xac dinh yéu cau bao hiém I lut

cho mét khoan vay. Goi s6 1-888-379-9531 hoac truy cap truc tuyén vao trang
www.fema.gov/national-flood-insurance-program dé tim dai ly bao hiém tai
khu vuc cia quy vi.

Théng thudng phéi chd 30 ngay ké tir ngay mua bao hiém trudc khi chinh sach bao hiém
6 hiéu luc, vi vay xin quy vi diing chd dén tan gitta mua déng méi mua béo hiém.

Dé biét thém théng tin vé cac nguy ca 10 lut, gidi thich cac ban d6 10 lut cta FEMA, bao
hiém 10 lut hodc gidy chiing nhan dé cao cho khu dat ctia quy vi, hay lién hé véi quan ly
vung 10 cta thanh phé quy vi qua danh sach cac sé dién thoai trén t& théng tin nay.
S& thly cuc ciing c6 thé hé trg cung cap thong tin.

Lién hé véi Don vi Panh gia Du an Cong dong qua s6 408-630-2650.

S&Thiy cuc Vung Thung ling Santa Clara da chi 1 ty USD cho cac du an phong chéng 1a lut.

DPau tu phong chéng i lut ngay bay gid 1a chinh sach bao hiém ctia cdng déng ching ta
cho tuang lai. Quy vi c6 thé bdo ddm hon nira bdng cach mua bao hiém 10 lut ngay hém nay.
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Canh giac dé phong lii lut

Khi dang co béo, diéu quan trong la phai dugc thong bao vé cac hién tugng thdai tiét cling
nhu cac tadc dong do thai tiét gay ra. Thién nhién c6 thé khong doan trudc dugc va diéu
quan trong la phai chuén bi sdn sang dé hanh déng nhanh chéng. Hay theo déi cac béo
céo tin tuc dia phuang va dé y xem c6 ban bé tinh trang than trong i lut hodc cdnh béo
10 lut hay khong.

Than trong la lut

Than trong la lut dugc ban bé khi cé thé xay ra lii lut.

N6 khong co6 nghta rang 10 lut chac chan sé xay ra. Khi dang & tinh trang than
FLOOD trong |G lut, hay canh giac, 1én ké hoach trudc va san sang roi di. Can biét
WATCH dugc vi tri cac bao cat, biét phai di dau khi xay ra |0 lut, biét tuyén dudng
di dén khu vuc cao hon va biét ngi cac thanh vién trong gia dinh tap trung
hodc cach thuc lién hé véi ho. Quy vi cling nén chuén bi sdn hanh ly khdn cap
gbém cé quan 4o, thudc men, thuc phdm va nudc udng, vat tu va cac tai liéu
quan trong.

Canh bao li lut

Canh bao li lut c6 nghia li lut sip xay ra hoac dang xay ra.

Néu nhan dugc canh bao 1a lut, quy vi nén binh tinh so tan va ngay lap tuc di chuyén
dén khu vuc cao hon.
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Cac meo dé chuan bi san sang ting phé
I lut nham bao vé gia dinh va ngéi nha
cua quy vi

Trudc khi xay ra lu lut

® Hay mua bao hiém lii lut néu quy vi s& hiru hodc thué nha.
Vi phai chd 30 ngay cho dén khi chinh sach bao hiém cé hiéu luc,

nén quy vi diing doi lic bdo dén mdi mua bao hiém.

¢ Chuan bi ké hoach khan cap cho gia dinh va hanh ly khan cap
cho ngoi nha va xe 6 t6 cia quy vi. Luu trr cac tai liéu quan trong va vat cé gia
tri trong két an toan. Xe luén dé day xang. D€ biét thém théng tin, vui long truy
cap: www.ready.gov/make-a-plan.

® Xac dinh dia diém tap trung cac thanh vién trong gia dinh.

¢ Tim hié€u 16 trinh t6t nhat dén khu vuc cao hon dé tranh nuéc lii. Va biét noi d6

xe dé dén dugc khu vuc cao han mét cach an toan.

® Ki€m tra ngéi nha dé phat hién vét niit trong méng nha, trén tudng bao
quanh va cac 16 nhé xung quanh duéng 6ng. Dan kin cac vét nut/16 dé.

* Tap hop cacvatliéuxay dung nhuvan ép, tim nhua va bao cat. DE biét théng tin vé
bao cat va danh sach dia diém phan phdi, truy cap www.valleywater.org/sandbags.

® Dung cac rao chin dé ngan nudc li chdy vao nha.

¢ Gilit cho mang thoat nudc va cac kénh thoat nuéc khong bi chan béi cac
manh v&. Can nhac viéc tri vai nhua hodc gieo hat & nhimng ché déc khéng co
cay coi trén khu dat ctia quy vi.

e Biét vi tri cdc con sudi va kénh thoat nuéc trong khu vuc ciia quy vi.
® Tim hiéu cach tat cac tién ich trong nha.

® P& cac thiét bi dién nhu cong tic, cau dao, 6 dién va dudng day dién cao khoi
mat dat.
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Khi dang xay ra I lut

¢ Chuyén kénh dai sang kénh KCBS (740 AM), KSJX
(1500 AM) va KVVN (1430 AM) d€ biét cac théng
tin khan cap.

¢ Theo déi cac con lach gan nha thong qua cac théng tin do muc nudc ctia
s@ thly cuc trén www.valleywater.org/floodready va cac quan sat muc
nudc ctia Dich vy Thai tiét Qudc gia trén water.weather.gov/ahps/

® Luu y rang c6 thé xay ra lii quét. Néu sép co |G quét, hay tranh xa cac khu
vuc triing thdp va tim ché trd & nhimg khu vuc cao han. Néu an toan dé di
chuyén dén khu vuc cao han, hay di chuyén ca xe ctia quy vi.

e Néu dugc thong bao phai so tan, hay thuc hién so tan ngay lap tuc. Viéc so
tan sé dé dang va an toan hon truéc khi muc nuéc lii qua cao. Tat cac tién
ich bang cac cdng tac chinh hodc van thiét bi. Ngat két n6i cac thiét bi dién.

¢ Khéng cham vao thiét bi dién néu quy vi dang uét hoic dang diing
dudi nudc.

® KHONG cé ging di bd, boi hay choi trong nudc lii. Nudc chuyén déng rat
nguy hiém. Nudc chuyén dong cao 6 inch c6 thé khién quy vi bi nga. Néu quy vi
bt budc phai di bd trong nudc, hay di & nhimg chd nudc khong chuyén dong.
Dung gdy dé kiém tra d6 cling ctia mat dat phia trudc quy vi va gitp quy vi giir
thdang bang.

e Khéng lai xe vao nhiing khu vuc bi Iii lut. Néu nudc 10 dang 1én bao quanh xe,
hay bd xe lai va di chuyén dén vuing dat cao hon. Chi can muc nuéc cao 1 feet
cling c6 thé lam xe trdi ndi; 2 feet ¢ thé cudn trdi cac loai xe I6n hon, gém ca xe
SUV va xe bén tai.

e Néu quy vi ti€p xuc vai nudc 10, hay rdia tay bang xa phong va nudc da khir trung
Vi nudc I ¢6 thé bi nhiém ban.

Truy cap trang web cta ching t6i dé tim hiéu cach thic bao vé gia dinh va tai san ctia quy vi

khi bi 10 lut. www.valleywater.org/floodready

26



Sau khi xay ra I lut

® Ling nghe tin tiic d& xem nguén cap nudc chia cdng
déng cé an toan dé uéng hay khéng.

® Khong bao gid lai xe qua cac con dudng bi ngap

lut. DU quy vi lai xe hay di bo, bat c khi nao dén
mét khu vuc bi ngap lut, Hay Vong Quay Lai,
Ping D& Ngap NuaGc®.

® KHONG di bd trong dong nudc lii. Nudc cé thé bi nhiém dau, xang hodc rac
thai chua xur ly. Cac dudng day dién ngam hodc dudng day bi rai xuéng cling c6
thé lam nudc nhiém dién.

* Tranh xa cac duéng day dién bi rai xuéng va béo cho cong ty dién luc biét.

® Chi quay tré vé nha khi cac nha chiic trach cho biét la an toan. Bung c6

gang quay vé nha truéc thai diém dé, quy vi c6 thé gap nguy ca bi sap nha.
e Lam sach va khii tring moi thi bi uét. Bun con sot lai tir nudc 10 ¢ thé
chtia nudc thai va hoa chat.
® Suia lai cac hé théng tu hoai bi hu hdng, gom bé phét, 6ng thoat nuéce
va san thdm (leach field) cang sém cang t6t. Hé théng nuéc thai
bi hu héng la nguyén nhan gay nguy hiém nghiém trong
vé stic khée.
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Giup gilit dong chay cho cac con
lach va cong thoat nuéc mua

M6t con lach sach sé va trong lanh khong chi la mét canh dep. Cac con lach la méi trudng
s6ng cho céc loai thuc vat, cdy céi va dong vat hoang da tai dia phuong cling nhu c6 chiic
nang nhu cac hé thong thoat nudc tu nhién bang cach dan nudc la di khai cac khu dat
va dudng xa. Viéc gilr cho céc con lach khong c6 rac thdi va manh vé gitp cho dong nuéc
luon chay.

Hau hét moi ngudi biét rang khéng nén dé rac thai va hoa chat xuéng con lach nhung rat
nhiéu ngudi khéng biét rdng rac ti san nha, 14 cay va dat cing co thé lam 6 nhiém con
lach va c6 thé gay can tré dong nudc va dan dén x6i mon ba. Ty Thay Cuc stta chira bg

va dé, loai bo ldng can tir cac con kénh va don dep nhiing thi vit bo trai phép nhu

gi6 mua hang va rac thai n6i chung trén khu dat do s& thily cuc s& hitu hodc cac
khu vuc ma s& thay cuc c6 quyén s dung.

Vit bat ci thi gi xuéng con lach hodc c6ng thoat nuéc mua la viéc lam trai phép.

Hay gitp gitt dong chay cho céng thoat nuéc mua va con lach bang cach béo cao céac
trudng hgp vt rac trai phép. Cac céng thoat nudc mua trén dudng phé noi quy vi & chay
truc ti€p xudng cac con lach dia phuong. Cac thanh phé déu duy tri hé thong thoat nudc
mua bao gbm maéng x6i, c6ng thoat nudc va dudng éng trén dudng phé.

Dé bao cdo tinh trang d6 tran hodc vt rac trai phép xuéng cac céng thoat nudc mua,
hay lién hé véi quan ly ving IG cha thanh phé nai quy vi & theo céc s6 dién thoai trén t&
théng tin nay. D€ bao cdo tinh trang d6 tran, tdc nghén hodac vt rac xudng lach, hay goi
dén dudng day nong tai luu vuc clia s& thly cuc qua s6 408-630-2378 trong gid hanh
chinh. B6i véi cac trudng hgp d6 tran vat liéu nguy hiém, hay thong bao cho sé thay cuc
qua Pudng day nong Phong chéng Cac Vat liéu Nguy hai (24 gid) qua sé 1-888-510-5151.

Quy vi cling c6 thé bao cao bat ky hoat ddng nao trong nhiing hoat nay trén trang web cla

s& thuy cuc www.valleywater.org/floodready, qua (ing dung hodc c6ng dich vu khac hang

Access Valley Water.
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Nguodn théng tin

m C s mm o

DPang ky véi“AlertSCC”, hé théng thong bao khan cap mién phi ctia Hat Santa
Clara, @€ nhan dugc cac cdnh bdo khan cap vé G lut, chay riing va théng bao
sd tan truc tiép trén thiét bi di dong, email hodc dién thoai c6 dinh cla quy
vi. Dang ky tai www.alertscc.com.

ReadySCC

Né&u quy vi c6 dién thoai théng minh, hay tai vé thiét bi dién tr ting dung

“ReadySCC” cia Hat Santa Clara, dung dé€ chuan bi itng phé trong truéng
hop khan cap, c6 sén trén App Store clia Apple hodc Google Play. Véi tng
dung nay, quy vi c6 thé 1ap mét ké hoach chuan bi sén sang tng pho trong
trudng hgp khan cdp cho minh va hanh ly khan cdp phu hop véi nhu cau cla
quy Vi, quy vi & nhan dugc cac cdnh bao khdn cap théng qua théng bao day,
chia sé tinh trang ctia quy vi kém theo théng tin lién lac trong trudng hop
kh&n cap, tim nai trd &n khan cdp va cac nguén luc bé sung.

Free Red Cross Flood App %

Quy vi cling c6 thé can nhic tai vé iing dung Red Cross Flood mién phi dé nhan

dugc cac thong bao vé than trong 10 quét va canh bao cho vi tri cGa quy vi dua
trén théng tin cdia Cuc Quan ly Khi quyén Dai duong Quéc gia va Dich vu Thai tiét
Qudc gia. Soan tin nhén “GETFLOOD” GU'1 BEN SO 90999 hoac tim kiém tir
khéa“Red Cross Flood” trén App Store ctia Apple hoac Google Play.
WERTH e

Monitor Storms

Theo déi céac con bao bang di liéu thai gian thuc cla s& thay cuc trén cac
thiét bi do muc nudc & sudi, hé chida va do lugng mua cling nhu biét thém
théng tin vé dir liéu tai www.valleywater.org/floodready . Quy vi cling c6
thé theo déi cac con lach gan nha bdng céc quan sat muc nuéc ctia Dich vu
Thoi tiét Quoc gia trén http://water.weather.gov/ahps/.



Sandbag Locations



Nhan biét nguy co I lut

Luu vuc Coyote
(Khu vuc phia Tay) Cac Dia Piém Chira Bao Cat

1. CSJ Main Yard,
1404 Mabury Rd, San Jose
2. CSJ Central Service Yard,
1661 Senter Rd at Phelan Ave
San Jose
3. El Toro Fire Station,
18300 Old Monterey Rd,

Lii lut c6 thé xay ra
& day khong?

Morgan Hill
Theo FEMA, 10 lut I3 thién tai phd
bién nhat va la mét trong s nhimng
thién tai gay ra thiét hai ndng né nhat.
Quy vi khéng can phai séng ngay canh
mot con lach méi c6 thé bi G lut. Nhiéu
ngudi dan vé tinh gap nguy ca 1d lut do bao,
do c6ng thoat nudc mua & don lai, va do nudc
tran bd ti cac con lach. Budc dau tién dé gitt an
toan khi cé 10 lut 1a nhan biét dugc nguy ca ctia minh. .
R7
Quy vi s6ng tai Luu vuc COYOTE. C:
2

Luu vuc (watershed) la dién tich dat d6 ra mét tuyén dudng thay O
théng thudng. Tai Hat Santa Clara, cac con lach cla chiing t6i la noi N %
tap trung nuGc mua va nudc tran tir cdc canh déng cling nhu céng thoat W\ 5 féron
nudc mua réi dua nudc theo hudng bac t6i Vinh San Francisco hoac ‘m )’O»& A
huéng nam t6i Vinh Monterey. p. \ %%/r
Luu vuc Coyote la luu vyc I6n nhat cGa hat, bao gém cac khu dé thi hoa h\ ‘\ q\ | -
va néng nghiép & thung ling, va md rong dén cac khu tu nhién rong 16n \ S ?E‘gg:\fgl';
cUa day nai Hamilton. Khu vuic rong 322 ddm vudng nay gom c6 16 con COY O,
lach I6n. Lach Coyote la tuyén dudng thay chinh trong luu vuc nay, véi 3 MORGAN Cp(0
nhiéu con sudi dé vé. Pay la con lach dai nhat trong dia phan hat. HILL -
Luu vuc nay c6 bé day lich st vé i lut bao géom cac tran la lut: covore

Lach Berryessa nam 1982, 1983 va 1998 RESER K

Lach Calera nédm 1967 va 1998 Khu Ve C6 1% Kha

Lach Coyote nam 1931, 1958, 1969, 1980, 1982, 1997, 1998 va 2017 Nang Xay Ra Ld Lut

Lach Fisher nam 1978, 1982 va 1983 Coyote Watershed

Lach Silver ndm 1952 va 1980

Lach South Babb in 1978 va 1983

Upper Silver nam 1992

Coyote Penitencia ndm 1982, 1986, 1995 va 1998

PéE bao cao trudng hop ngap

lut dudng phé hoac cong thoat
nudc mua bi tac, vui long goi: Quan ly li lut tai dia phuong:

*Morgan Hill 408-776-7333 Morgan Hill 408-778-6480
*Milpitas 408-586-2600 Milpitas 408-586-3325
(Ngoai gi&s hanh chinh)  408-586-2400 San José 408-535-7803
*San José 408-794-1900

(Ngodi gi& hanh chinh)  408-277-8956 Santa Cara VQ"eg

Water District

*Céac cong dong nay tham gia vao Hé théng Déanh gia Codng déng clia FEMA, chuang trinh
tinh nguyén nhén tin dung vé thuc hién cac né luc nhdm gidm nguy co |G lut va ndng cao
nhan thitc vé I lut. S8 tin dung nay gidp ngudi dan dugc chiét khau phi bao hiém 1a lut. ValleyWater.org/FloodReady



Nhan biét nguy co li lut

Lii lut c6 thé xay ra & day khéng? .
Theo FEMA, 1(i lut |a thién tai phé bién nhat va la mot
trong s6 nhiing thién tai gay ra thiét hai ndng né nhat.
Quy vi khéng can phai séng ngay canh mét con lach
m&i c6 thé bi It lut. Nhiéu ngudi dan vo tinh gdp nguy
¢d 1 lut do béo, do c6ng thoat nudc mua & dén lai, va
do nuéc tran bd tir cac con lach. Budc dau tién dé gitr an
toan khi ¢é 10 lut 1a nhan biét dugc nguy ca clia minh.

Quy vi s6ng tai Luu vuc GUADALUPE.

Luu vuc (watershed) la dién tich dat d6 ra mot tuyén dudng thay théng
thudng. Tai Hat Santa Clara, cac con lach cla chiing t6i la nai tap trung nuéc
mua va nudc tran tif cac canh déng ciing nhu céng thoat nuéc mua réi dua n
udGc theo hudng bac t6i Vinh San Francisco hodc huéng nam t6i Vinh Monterey.

1 A \
SRR

SANTA ‘

Luu vuc song Guadalupe 1a luu vuc I6n thi hai cGa hat véi dién tich 170 dam CLARA. O \\\\
vudng va 5 hé chia dia phuong gom c6 hé chia Almaden, Calero, Guadalupe,
Lexington va Vasona. Cac con sudi trong luu vuc nay chdy qua cac khu dé thi héa
clia Campbell, San Jose va Santa Clara. Mét s6 con lach, bao gém lach Los Gatos

va lach Canoas, d6 vao séng Guadalupe chay qua trung tam thanh phé San Jose.

880,

Luu vuc nay cé bé day lich st vé i lut bao

goém cac tran la lut:
Lach Canoas nam 1995
Séng Guadalupe nam 1931, 1955, 1980, 1982 va 1983, 1995 va 1998
Lach Ross ndm 1986, 1992, 1995 va 1998

Dé bao cao truong hop ngap lut dudng phé hoic
céng thoat nuéc mua bi tac, vui long goi:

Campbell 408-866-2154 VASONA
Los Gatos 408-399-5771 RESERVOIR
Monte Sereno  408-354-7635 v
MONTE ; ¥
*San José 408-794-1900 SERENO //
(Ngoai gitr hanh chinh) 408-277-8956 LOS o
3 ﬁ GATOS
*Santa Clara  408-615-3080 Cx

(Ngoai gitr hanh chinh) 408-615-5640

i S

Quan ly 1t lyt tai dia phuong: LEXINGTON GUADALUPE\
Campbell 408-866-2140 RESERVOIR RESERVOIR
Los Gatos 408-399-5770
Monte Sereno  408-354-7635
San José 408-535-7803
Santa Clara 408-615-2465

O
NG

*Céc cong déng nay tham gia vao Hé théng Danh gia Cong déng ctia FEMA, chuong trinh
tinh nguyén nhén tin dung vé thuc hién cac né luc nhdm gidm nguy co G lut va ndng cao
nhén thic vé |G lut. S6 tin dung nay gidp ngudi dan dugc chiét khiu phi bao hiém IG lut.

Quy vi séng tai
Luu vuc GUADALUPE.

Cac Dia Piém Chiia Bao Cat

1. 5030 N. st Street, Alviso

2. SCVWD Winfield Warehouse
5905 Winfield Blvd, San Jose

A

ALMADEN
RESERVOIR

A
L
5
S
S
&
&
<
@

CALERO

Khu Vuc C6 1% Kha
Néng Xay Ra Li Lut

Luu vyc Guadalupe

2Ny RESERVOIR

CALERO CREEK

Santa Clara Valley
Water District

ValleyWater.org/FloodReady



Nhan biét nguy co li lut

, CFZATAED
Lii lut c6 thé xay ra & day khéng? - e

Theo FEMA, |G lut |a thién tai phé bién nhat va 1a mét trong s6 nhiing 7
thién tai gay ra thiét hai ndng né nhat. Quy vi khéng can phai séng ngay
canh mét con lach méi c6 thé bi I lut. Nhiéu ngudi dan vé tinh gdp nguy
co 10 lut do bao, do céng thoat nudc mua & don lai, va do nudc tran ba tir
céc con lach. Budc dau tién dé gitr an toan khi c6 10 lut 1a nhan biét dugc
nguy co clia minh.

Quy vi séng & Luu vuc LOWER PENINSULA.

Luu vuyc (watershed) la dién tich dat d6 ra moét tuyén dudng thiy thong thudng.
Tai Hat Santa Clara, cac con lach cla ching t6i la nai tap trung nudc mua va nudc
tran ti cac canh déng ciing nhu céng thoat nuéc mua réi dua nudc theo hudng
béc téi Vinh San Francisco hodc hudng nam téi Vinh Monterey.

Luu vuc Lower Peninsula ciing bao gém nhiéu con lach nho chay vao cac ving

dat ngap nudc do thay triéu doc theo b bién Tay Nam Vinh San Francisco. 4
Cé rat nhiéu du an cai tao méi trudng séng va thay sinh trong luu vuc nay

dé€ bao vé mot s6 loai ca héi cau vong (steelhead trout) cudi cling con lai

c6 thé s6ng dugc trong hat nay.

Luu vuc nay c6 bé day lich sirvé I lut bao
gom cac tran la lut:
Lach Adobe ndm 1980, 1982
Lach Hale ndm 1998
Lach Permanente nam 1955, 1958, 1963, 1968, 1995 va 1998
Lach San Francisquito nam 1967, 1980, 1982, 1998 va 2012

Dé bao cao truong hop ngap
lut dudng phé hoac cdng thoat Quan ly lii lut tai
nudc mua bi tac, vuilong goi:  dia phuong:

*Cupertino 408-777-3269 Cupertino 408-777-3354 STEVENS
1N9°°‘ i hanh chinh) - 408-299-2507 Los Altos 650947.2632 KCREE
Los Altos ~ ~  650-947:2785 Los Altos Hills  650.947-2516
(Ngodi gio hanh chinh)  50-947-2827 o
Los Altos Hills  650941.7222 Mountain View  650.903-6311
*Mountain View 6509036329 Palo Alto 650-329-2295
*Palo Alto 6503292413
650-496.6974

*Cac cong déng nay tham gia vao Hé théng Déanh gia Cong déng ctia FEMA, chuang trinh
tinh nguyén nhan tin dung vé thuc hién cac né luc nhdm gidm nguy co 10 lut va nang cao
nhan thic vé 1a lut. S8 tin dung nay gitip ngudi dan dugc chiét khau phi bdo hiém 1 lut.

Luu vuc Lower Peninsula Céac Pia Diém Chua
(Khu vuc Tay Bic) Bao Cat
Khu Vuc C6 1% Kha
1. 1925 Embarcadero Rd Nang Xdy Ra Ld Lut
Lower Peninsula Water Shed

Santa Clara Valley
Water District

ValleyWater.org/FloodReady



Nhan biét nguy co I lut

Luc vuc Uvas-Llagas

(Khu vuc phia Nam) Cac Pia Piém Chuta Bao Cat
El Toro Fire Station,
1. 18300 Old Monterey Rd, Khu Vuc C6 1% Kha
Morgan Hill Nang Xay Ra LU Lut
& Luc vuc Uvas-Llagas
~
BULLHEAD
A RESERVOIR
HOOVER
LAKE b

OAK SPRINGS
A RESERVOIR
O’PTH P

\,//5 . CHESBRO
RESERVOIR
Y
y|
A

SHAEIRN
LAKE

PACHECi/@

Lii lut c6 thé xay ra & day khong?

Theo FEMA, |G lut 13 thién tai phé bién nhatva la

mot trong s6 nhing thién tai gay ra thiét hai nang né nhat. ] . L a i . R

Quy vi khéng cén phai séng ngay canh mét con lach méi c6 thé r Ll,{u Vl_{C “ay coﬂbe day I!Ch su vé la Il.‘t bao

gom cac tran la lut:
Lach West Little Llagas va East Little Llagas nam 1955, 1958, 1962,
1963, 1969, 1982, 1986, 1996 -1998, 2002, 2008, 2009, 2011 va 2017
Lach Tennant nam 1998

bi G lut. Nhiéu ngudi dan vo tinh gap nguy co [G lut do béo, do
c6ng thoat nudc mua & dén lai, va do nudc tran bd tir cac con lach.
Budc dau tién dé gitr an toan khi c6 10 lut 1a nhan biét dugc nguy cd ctia minh.

\ Pt

Quy vi s6ng & Luu vuc UVAS-LLAGAS. Lach Uvas ndm 1982, 1998 va 2017
Luu vuc (watershed) I3 dién tich d&t d6 ra mot tuyén duong thay IDe ‘I;ag cao HH‘I"“Q, hop “gip i L .
théng thudng. Tai Hat Santa Clara, cac con lach ctia chiing t6i la nul:écurﬁll}g g toélc oac_clg:g t o‘?f“t g'uanhlxclfu I"-.‘t ta'
ndi tp trung nudc mua va nudc tran tif cdc canh déng ciing nhu . ! vl g got: 1a p ng:
c6ng thoat nudc mua réi dua nudc theo hudng béc téi Vinh San *Gllroy . 408-846-0444 Gilroy X 408-846.0451
Francisco hoic huéng nam ti Vinh Monterey. Morgan Hill 408-776-7333 Morgan Hill  408-778-6480
*San José 408-794-1900 San José 408-535-7803
Luu vuc Uvas-Llagas la luu vuc 16n thir ba cda hat. Luu vuc nay khac (Ngoai gid hanh chinh] - 408-277-8956
biét nh cac vung dat néng nghiép va cac khu tu nhién rong mé. *Cac cong déng nay tham gia vao Hé théng Danh gia Coéng déng ctia FEMA, chuong trinh
Céc con lach trong luu vuc nay 1a tuyén dudng thay duy nhat trong tinh nguyén nhén tin dung vé thuc hién cac né lyc nham gidm nguy ca 1 lut va nang cao
Hat Santa Clara chay theo hudng nam ra vinh Monterey. Mic dit luu nhén thic vé 1 lut. S6 tin dung nay gidp ngudi dan dugc chiét khau phi bao hiém Id lut.
vuc nay c6 it khu dé thi héa hon, nhung con lach West Little Llagas c6 Santa d Vall
. N s oA A Ny X N A N anta (lara oeg
xu hudng tran bd va gay ngap lut mot s6 khu vuc clia trung tam thanh e
. 9 ) 9ay ngap it me : 9 Water District
phé Morgan Hill.

ValleyWater.org/FloodReady



Nhan biét nguy co I lut

Lii lut c6 thé xay ra & day khéng?

Theo FEMA, |G lut 13 thién tai phd bién nhat va la mét trong s nhiing thién tai gay
ra thiét hai nang né nhat. Quy vi khéng can phai séng ngay canh mét con lach méi
c6 thé bi 10 lut. Nhiéu ngusi dan vé tinh gap nguy ca 1a lut do bao, do c8ng thoat
nuéc mua U dén lai, va do nudc tran b tir cac con lach. Budc dau tién dé gilran toan
khi ¢é 10 lut 1a nhan biét dugc nguy co ctia minh.

Khu Vuc C6 1% Kha
Néng Xay Ra Ld Lut

Luu vuc West Valley

Quy vi séng & cac Luu vuc WEST VALLEY.

Luu vyc (watershed) la dién tich dat d6 ra mot tuyén dudng thay théng thudng.
Tai Hat Santa Clara, cac con lach ctia ching téi la noi tap trung nudc mua va nudc
tran tir cac canh déng cling nhu c6ng thoat nudc mua réi dua nudc theo hudng
béc t&i Vinh San Francisco hodc huéng nam t6i Vinh Monterey.

Luu vuc West Valley la khu vuc réng 85 dam vudng c6 mat doé dan s dong vai
mang lugi nhiéu con lach nhé. Day la luu vuc nhé nhat cta hat nay, nhung c6
7 thanh phé va 1 thi tran.

Luu vuc nay c6 bé day lich st vé Iii lut bao gém cac tran lii lut:
Lach Saratoga nédm 1958 va 1980
Lach San Tomas Aquino ndm 1962 va 1998
Sunnyvale East ndm 1980, 1983, va 1998
Sunnyvale West ndm 1983

SUNNYVALE

S,EXPY

Dé bao cao truong hop ngap
lut dudng phé hoac cdng thoat
nuéc mua bi tac, vuilong goi:  Quan ly li lut tai dia phuong:

SUNNYVALE SARATOGA RD7Z

-
SAN7OMA

Campbell 408-866-2154 Campbell 408-866-2140
*Cupertino 408-777-3269 Cupertino 408-777-3354
Ngoai gi¢ hanh chinh) 408-299-2507 -390
(Ngoai gi inh) Los Gatos 408-399-5770 CUPERTING
Los Gatos 408-399-5771 Monte Sereno 408-354-7635 STEVENS CREEK BLVD
Monte Sereno  408-354-7635 San José 408-535-7803 S—
*San José 408-794-1900 Santa Clara 4086152465 =
Ngodi gic hanh chinh) - 408-277-8956 Saratoga 408-868-1274 2 SAN JOSE
*Santa Clara 408-615-3080 w
S | 408-730-7444 o
(Ngodi giv hanh chinh]  408-615-5640 unnyvale
Saratoga 408-868-1245
(Ngoai gi& hanh chinh)  408-299-2507
*Sunnyvale 408-730-7510

*Céc cong déng nay tham gia vao Hé théng Danh gia Cong déng ctia FEMA, chuong trinh
tinh nguyén nhén tin dung vé thuc hién cac né luc nhdm gidm nguy co G lut va ndng cao
nhén thic vé |G lut. S6 tin dung nay gidp ngudi dan dugc chiét khdu phi bao hiém IG lut.

'SARATOGA SUNNYVALE RD

Luu vuc West Valley
(Khu vuc Bac Trung Bé)

\
j Santa Clara Valley

Cac Dia Piém Chia Bao Cat Water District C

1. 5030 N. 1st Street, Alviso

ValleyWater.org/FloodReady




Santa Clara Valley
Water District

5750 Almaden Expressway
San Jose, CA 95118-3614

Special permits required in floodplains

Construction within a FEMA designated floodplain may have
special permit requirements from your local municipality.
Contact your community’s building department for more
information before you build or upgrade. If you see building
or grading without a permit sign posted, please contact your
local community’s building department. Use the contact
phone list on the insert of this flier.

Permisos especiales necesarios en los
valles inundables

Las construcciones en un drea denominada ferreno inundable
segin FEMA podrian requerir permisos especiales de su
municipalidad local. Comuniquese al departamento de
construccién de su comunidad para obtener més informacién
antes de construir o allanar la zona. Si ve una construccién
o dllanamiento sin el letrero con el permiso, contacte al
departamento de construccién de su comunidad local.
Use la lista de teléfonos de contacto adjunta a
este folleto.

PRSRT STD
U.S. POSTAGE PAID
SAN JOSE, CA
Permit No. 1231
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Cac giay phép dac biét can cé tai vung li

Viéc xay dung trong vung |0 da dugc FEMA xac dinh c6 thé
can phai co gidy phép dac biét cta chinh quyén dia phuong
clia quy vi. Hay lién hé véi phong xdy dung ctia cdng déng dé
biét thém thong tin trudc khi quy vi xay dung hodac san lap
mat bang. Néu quy vi phét hién trudng hop xay dung hoac
san lap mat bang khéng treo gidy phép, vui long lién hé véi
phong xay dung clia cdng déng dia phuong ctia quy vi. Hay
st dung danh sach cac sé dién thoai trén t& théng tin nay.
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