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l Innovation and Assistance July 2017 - September 2017
60
Note:
The downloaded English version of the Small
Business Guide totals are:
-Jul 219 - Aug 240 - Sep 226
50 Spanish
48
40
[72]
©
o
c Spanish
E 31
830 Spanish
o 27
2
S
2
Chinese
20
20
Chinese
10 Korean
7
Vietnamese
Viethamese Russian 3 . . .
2 2 Russian Vietnamese Russian
1 1 1
0
July August September
Months
Page 2 of 6

http://www.oria.wa.gov (360) 725-0628 / (800) 917-0043 help@oria.wa.gov



Governor’s Office for Regulatory

Innovation and Assistance

Small Business Guide - Referrals by State Agencies
July 2017 - September 2017

Small Business Guide - Pageviews

Page name
Loan
Referrer Landing Payroll Open Close Programs Calendar
BLS 3,145 602 1,015 159 450 261 55 54 89 1 5,831
LNI 2,334 211 489 652 414 228 277 45 56 4,706
DOR 1,185 196 334 113 150 182 21 17 33 2,231
Access 607 152 196 60 76 14 12 5 57 1,179
LCB 484 36 41 20 24 23 12 14 18 672
DOL 171 42 55 4 20 23 4 13 8 340
ORIA 75 29 37 27 10 8 16 7 31 240
BusinessHub 8 2 4 83 4 4 1 1 107
WSGC 37 5 7 1 1 51
SOS 16 3 15 4 7 2 1 48
OMWBE 29 4 4 2 2 2 2 2 47
ESD 14 3 2 1 20
DNR 9 2 1 1 1 2 2 18
ECY 10 1 2 1 1 15
Governor 7 3 2 12
DVA 6 1 2 2 11
DES 6 1 7
WDFW 4 4
CAPAA 1 2 3
wsdot.wa.gov 1 1 2
OFM 1 1
WTB 1 1
results.wa.gov 1 1
AGR 1 1
DOH 1 1
Total 8,153 1,289 2,202 | 1,130 | 1,158 753 404 157 302 1 15,549
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Governor’s Office for Regulatory
Innovation and Assistance

http://www.oria.wa.gov

Small Business Guide - Referrals by State Agencies
July 2017 - September 2017

Small Business Guide - Downloads

Doc name
Loan

Referrer English  Spanish Russian Korean Chinese Viethamese Programs

BLS 214 20 10 14 2 260
LNI 106 37 5 6 1 155
DOR 54 6 5 65
Access 18 3 1 1 23
ORIA 8 4 12
LCB 7 1 1 9

SOS 1 1 1 3

OMWBE 2 2

DOL 1 1 2

ECY 1 1

ESD 1 1

WDFW 1 1

Total 413 69 1 17 27 3 4 534
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ORIA Website Sessions - Countries Website Analytics
July 2017 - September 2017

Country Session Country Session

Governor's Office for Regulatory
Innovation and Assistance

Country Session

United States 22,129 Algeria 3 American Samoa 1
Canada 201 Bangladesh 3 Brazil 1
India 183 Ethiopia 3 Costa Rica 1
(not set) 50 Indonesia 3 Cote d’Ivoire 1
United Kingdom 45 Kuwait 3 Ghana 1
Australia 42 Italy 3 Lebanon 1
South Korea 35 Jamaica 2 Lesotho 1
Germany 25 Pakistan 2 Mexico 1
Nigeria 23 Rwanda 2 Peru 1
Philippines 21 Saudi Arabia 3 Puerto Rico 1
Japan 17 Solomon Islands 2 Russia 1
Malaysia 11 Somalia 2 Saudi Arabia 1
France 9 Thailand 2 Swaziland 1
Ireland 8 U.S. Virgin Islands 2 Tanzania 1
Netherlands 6 United Arab Emirates 2 Turkey 1
Kenya 5 Uganda 1
South Africa 5 Zimbabwe 1
Spain 5

Singapore 4

Page 50of 6

http://www.oria.wa.gov (360) 725-0628 / (800) 917-0043 help@oria.wa.gov



Governor's Office for Regulatory ORIA Website Sessions - US Totals Website Analytics
Innovation and Assistance July 2017 - September 2017

State Session State Session

Washington 14,894 Nevada 69
California 1,189 Alabama 59
Oregon 905 Oklahoma 57
Texas 616 Louisiana 55
New York 351 Connecticut 51
Florida 318 lowa 49
Georgia 268 Kansas 48
lllinois 265 Kentucky 45
Virginia 206 Nebraska 43
New Jersey 193 Alaska 43
Colorado 190 New Mexico 35
Wisconsin 189 Hawaii 35
North Carolina 188 Montana 34
Idaho 163 West Virginia 33
Arizona 162 Arkansas 31
Ohio 157 Wyoming 31
Massachusetts 150 South Dakota 30
Pennsylvania 142 Maine 23
Michigan 133 (not set) 19
Tennessee 127 Vermont 17
Minnesota 120 Mississippi 17
Maryland 118 New Hampshire 15
District of Columbia 111 North Dakota 13
Missouri 109 Delaware 12
Utah 108 Rhode Island 11
Indiana 98
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