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Governor’s Office for Regulatory
Innovation and Assistance

Small Business Guide - Referrals by State Agencies
March 2017 - May 2017

Small Business Guide - Pageviews

Page name
Loan
Progr
Referrer Landing Payroll Open ams Calendar
BLS 3,653 695 1,177 168 475 271 54 50 118 1 6,662
LNI 2,702 255 764 662 485 293 247 47 76 6 5,537
DOR 1,753 238 443 180 273 354 29 42 57 2 3,371
Access 654 141 244 50 67 17 13 7 66 1,259
LCB 804 118 66 21 33 40 24 10 33 1,149
DOL 235 56 95 43 28 22 3 4 14 500
ORIA 69 17 14 12 9 4 6 6 14 151
OMWABE 50 26 15 1 1 1 3 97
BusinessHub 6 8 4 50 5 2 3 1 3 82
SOS 16 4 14 11 1 1 1 48
WSGC 31 2 1 3 37
ECY 17 3 2 1 1 1 1 5 31
DNR 19 2 1 2 3 27
DOH 10 3 1 2 4 20
ESD 10 2 12
DES 9 9
COM 5 1 3 9
Governor 3 1 1 2 1 8
DVA 5 1 6
OFM 5 1 6
wsdot.wa.gov 1 4 5
WTB 3 2 5
CAPAA 3 3
AGR 2 1 3
WSP 1 1
wdfw.wa.gov 1 1
Total 10,067 1,570 2,841 | 1,193 | 1,394 | 1,011 388 168 393 14 19,039
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Governor's Office for Regulatory Small Business Guide - Referrals by State Agencies Website Analytics Report
Innovation and Assistance March 2017 - May 2017

Small Business Guide - Downloads

Doc name
Loan
Referrer English  Spanish Russian Korean Chinese Vietnamese Programs Total
BLS 226 33 10 14 4 287
LNI 119 28 1 1 2 4 155
DOR 99 10 3 11 123
Access 27 3 1 1 2 1 1 36
LCB 12 1 1 14
DOL 4 2 6
WSGC 2 1 3
ECY 2 2
OMWBE 1 1
ORIA 1 1
SOS 1 1
DOH 1 1
DES 1 1
BusinessHub 1 1
Total 496 78 2 16 29 10 1 632
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Governor's Office for Regulatory
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ORIA Website Sessions - Countries Website Analytics
March 2017 - May 2017

Country Session Country Session Country Session

United States 26,587 Zimbabwe 3 Romania 1
Canada 251 Oman 3 Tanzania 1
India 250 Brazil 3 Sri Lanka 1
United Kingdom 88 Hungary 2 Myanmar (Burma) 1
(not set) 68 Armenia 2 United Arab Emirates 1
Australia 65 China 2 Namibia 1
Nigeria 30 Bulgaria 2 Russia 1
Malaysia 30 Pakistan 2 New Zealand 1
Germany 26 Irag 1 Swaziland 1
France 14 Malawi 1 Nicaragua 1
Japan 14 Liberia 1 Trinidad & Tobago 1
Philippines 13 Colombia 1 Puerto Rico 1
Spain 11 Belgium 1 Mexico 1
South Korea 10 American Samoa 1 Qatar 1
Singapore 10 Jersey 1

Netherlands 7 Brunei 1

Ireland 7 Lithuania 1

South Africa 7 Grenada 1

Ethiopia 6 Maldives 1

Italy 6 Guatemala 1

Indonesia 5 Bahamas 1

Bangladesh 5 Dominica 1

Vietnam 5 Afghanistan 1

Kenya 5 Ghana 1

Saudi Arabia 4

Uganda 4
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Washington 17,239 Utah 96
California 1,605 Alabama 75
Oregon 1,029 Connecticut 67
Texas 821 Kansas 67
Florida 490 Nebraska 66
New York 471 Nevada 66
Georgia 362 Louisiana 64
lllinois 335 Alaska 60
North Carolina 271 lowa 57
Virginia 231 Kentucky 56
Colorado 229 Oklahoma 52
New Jersey 226 Montana 49
Pennsylvania 218 Arkansas 40
Arizona 201 Hawaii 40
Michigan 180 New Mexico 39
Massachusetts 173 New Hampshire 38
Idaho 171 Mississippi 38
Minnesota 162 Maine 33
Ohio 157 North Dakota 26
Wisconsin 157 West Virginia 23
Tennessee 140 South Dakota 19
Missouri 138 (not set) 17
District of Columbia 117 Delaware 17
Maryland 112 Rhode Island 16
Indiana 106 Wyoming 15
South Carolina 102 Vermont 8
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