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Public libraries provide:

• Free access to expensive databases
• Free access to books, eBooks, audiobooks, & videos
• Free help with information
• Confidentiality
• Information that is virtually ad free
• Meeting spaces
• Educational, useful & fun programs & events



Eligibility for a public library 
card 

• Usually determined by residence or property 
ownership

• Often available to neighboring cities or counties 
through reciprocal agreements  (for instance King 
County has agreements with Seattle, Sno-Isle, Pierce, 
Tacoma, & Timberland among others) 

• Some libraries offer services for a fee if you are not 
qualified by residence (for instance Spokane does)



Visiting another Library 
system
• Public Libraries allow nonmembers to visit and use the 

resources in the building if they are not eligible for a card
• Most public universities & colleges allow the public to use 

their libraries for research
• The University of Washington Libraries for instance lets 

visitors use visitor computer stations or get a temporary 
login for their personal device



Policies at libraries vary 

• Most public libraries want to see a current driver’s 
license or other proof of ID & residence to issue a 
card. 

• Some libraries with reciprocal card agreements ask 
to see the patron’s home library’s card before 
validating their card



Online business tools

• When referring the public to libraries, you can check 
the online database lists on their website 

• Since databases are large data files with their own 
software, the best access is usually a list on the library’s 
website, instead of the catalog

• Finding lists for databases can tricky 
• Most large library systems have a list of databases with 

a business category



Following are a few examples 
of where to find a library’s 
databases.   

After picking the entry point, most libraries have research lists 
by subject 



King County Library System 
- Select Online Library



Seattle Public Library
- Select Articles & Research



Pierce County Library
- Select E-Sources



Spokane Public Library
- Select Digital Branch



Business research examples at 
KCLS



KCLS.org 
Select Online Library

http://kcls.org/


After selecting online library, select 
the subject Business & Fundraising



Business & Fundraising 
Databases at KCLS 



Business & Fundraising Databases 
at KCLS (continued)



Competitor Research

• Reference USA (example)
• Mergent Intellect  (20,000 records can be 

downloaded)

Both can be used to search an SIC/NAICS/keyword and a 
location with a radius, also you can limit other ways such 
as size & number of employees & sales 



Competitor Research
for example a seafood market

Photo:  Pike Place Market – Wall of Crabs by Naotake 
Murayama on flickr CC attribution

https://www.flickr.com/photos/naotakem/159809467/in/photolist-f84MD-f84Pz-5m92B7-6jHsQL-LCwCs-8VafVn-8Vafon-8VaekH-8VahtM-8VdnzS-8VacRx-8VdmkQ-8VdiiA-oGPrT3-34a2tU-5m4RAv-8YsBB7-8YsBRq-f84LK-5m9iZd-asBLC-5m9n3U-5m93zy-5m4MHV-5m4PGx-34abxS-345tmx-8oZiU-8YpAkr-Pqgh6-TLHhq-92HvgF-9gWupc-8GZiD2-dbjQXv-6gprYz-6gtDaC-6gtD6b-6gtD45-6gtCW1-bHpjnz-5vYrfW-oAC3v9-9bPcrm-7Nz1Gz-6BXwoN-a5uTdy-8cqEcU-dzEHdg-8oymeJ
https://creativecommons.org/licenses/by/2.0/legalcode




Reference USA advanced search for businesses



Search for seafood NAICS codes and zip code 
radius, consider groceries as well



View results, select items for details, downloading or 
printing



Reference USA provides the number of employees, 
estimated sales volume, size, credit rating, executive 
names, est. expenditures, & competitor report



Demographics & 
Psychographics Research

• Social Explorer
• Mergent Intellect – Prizm data
• Best Customers in Gale Virtual Reference Library

• [Demographics Now database is not currently at 
KCLS, but at Seattle Public and Sno-Isle]





The Social Explorer database is an easy way to access US 
Census information for downtown Bellevue.  It also offers 
maps that are customizable.



In Social Explorer, you can create a report for the 
block groups you are interested in



Mergent Intellect database demographics



Prizm report for zip code 98107 (partial)



Prizm segment definitions 
(available on Mergent Intellect)



Best Customers in Gale Virtual Reference Library



Best Customers (from Gale Virtual Reference) 
example of potential wine bar customers



Industry Research

• ABI/Inform Trade & Industry
• Mergent Intellect – First Research 
• S & P Industry Surveys (in print at Bellevue Library)



ABI/Inform Trade & Industry 
seafood market in the united states



In ABI/Inform, in addition to trade news there are Canadean 
Market Snapshots



Mergent Intellect database– First 
Research (industry reports)







S&P Industry Surveys (in print at 
some KCLS libraries/ SPL in library only database 



Industry or Business Ratios
• Almanac of Business and Industrial Ratios (kept behind 

Reference Desk, 2nd floor)
• RMA Annual Statement Studies (kept behind Reference Desk, 

2nd floor)
• Key Business Ratios  (in KCLS Online Library)



The Catalog
To find books, ebooks, audio books, and media use the 
Catalog, option to sort by date or filter by year



Some of the useful books and eBooks available 
for check out

https://kcls.bibliocommons.com/item/show/1617884082_marketing_metrics
https://kcls.bibliocommons.com/item/show/1447231082_the_new_rules_of_marketing_amp_pr
https://kcls.bibliocommons.com/item/show/1451544082_the_art_of_social_media
https://kcls.bibliocommons.com/item/show/1528028082_ask
https://kcls.bibliocommons.com/item/show/1628914082_trademark
https://kcls.bibliocommons.com/item/show/1442287082_hooked
https://kcls.bibliocommons.com/item/show/1248460082_contagious
https://kcls.bibliocommons.com/item/show/1529279082_traction
https://kcls.bibliocommons.com/item/show/1589514082_the_small_business_start-up_kit
https://kcls.bibliocommons.com/item/show/1528245082_quickbooks_2016
https://kcls.bibliocommons.com/item/show/1585314082_patent,_copyright_amp_trademark
https://kcls.bibliocommons.com/search?&t=title&search_category=title&q=personal%20mba


Education & Training

• Access Video 
• Lynda.com – software & computer skill tutorials
• Business Programs & events



Access Video database includes courses and videos 
on business topics.   For example, on business 
communication.



Lynda.com – has computer skills video tutorials –
for example on Google Analytics 



Business Programs & Events at 
KCLS
• Startup 425 Foundations at 5 Eastside libraries 

www.startup425.org/foundations 
• SBA Start Smart programs
• Programs for Economic Empowerment throughout 

KCLS
• Score appointments



SCORE Appointments

Appointments with SCORE volunteer business     
counselors : 
• Seattle SCORE – can match you with  volunteers in the 

metro area:  https://seattle.score.org/
• Appointments with SCORE volunteers can also be made 

by calling Bellevue, Bothell, Kirkland, or Shoreline 
Libraries

https://seattle.score.org/


Public Computers

• Time limits vary by library, at Bellevue Library it is 3 
hours a day, 1 or 2 hours per session

• 75 print units a week free (black & white is one unit, 
color counts  as 3 units each)

• Scanning available at all KCLS libraries, many also 
have faxing



Adobe Creative Cloud in Bellevue Library Computer 
Lab  / coming soon to public computers

Photoshop, InDesign, & Illustrator
Classes listed in Event Calendar or use Lynda.com database for 
tutorials.

Call Bellevue Library for lab times or get an update on the installation 
for other KCLS computers 425-450-1765



The library can help!
We answer questions by:

•Phone
•In-person
•Chat
•Email
•Book-a-Librarian 30 minute appointments
•Referrals

https://kcls.org/ask/

https://kcls.org/ask/
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