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Priority Topic #7

How effective are public outreach
and behavior change campaigns at
reducing actions that contribute to
stormwater pollution to MS4s?

Which specific strategies yield the
greatest impact?

Make recommendations for outreach
programs that apply to all
jurisdictions.




Study Purpose

How do we get from science
| to behavior change?
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* Best available Social Science

* Build equity, ownership, & advocacy
for stormwater initiatives

* People as part of the solution
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Study Obijectives

Past research & data
Demographics

Audience behaviors

Current data collection methods

Guidance for stormwater outreach &
education into the future




Foundation

Recruit Technical Advisory
Committee (TAC)

Hire research consultant

Use Human Subjects Research
protocols
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Methodology

1. Literature & data review

2. Statewide surveys
* Quantitative
 Qualitative

3. Reports and training




Study Results

White Paper
Survey Report
Messaging Toolkit

Toolkit Training
Roadshow
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Budget & Timeline

1. Establish Technical Advisory Committee $10,000 Aug-Sep 2026

2. Develop Application for Human Subject Research S5,000 July 2027

3. Conduct Literature Review $15,000 July-Sep 2027

4. Conduct Qualitative Research $120,000 Oct 2027-Sep 2028
5. Conduct Quantitative Research $120,000 Oct 2027-Sep 2028
6. Project Administration & Management S40,000 Ongoing

7. Communicate Project Findings $10,000 Oct 2028- Dec 2029

Total Cost = $320,000
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ﬁ& Serve as building block for the future

Provide outreach priorities for the
next permit cycle

ldentify opportunities to collaborate

Engage our communities in actively
protecting water quality
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Contact Information

Raquel Gilliland
Puget Sound Partnership
Raquel.Gilliland@psp.wa.gov

Cammy Mills, Kitsap County
cmills@kitsap.gov

Laurie Devereaux, City of Bellevue
|devereaux@bellevuewa.gov

Susan McCleary, City of Olympia
smccleary@ci.olympia.wa.us

Mary Rabourn, King County
mary.rabourn@kingcounty.gov
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