
2022 Customer Service Survey - WA State Water Power License Program

1 / 39

Q1
Email
Answered: 5
 Skipped: 0

# RESPONSES DATE

1 Mpeter@cityoftacoma.org 4/6/2023 2:40 PM

2 djpresler@snopud.com 4/6/2023 11:27 AM

3 meghan.lunney@avistacorp.com 3/29/2023 1:03 PM

4 andrewg@dcpud.org 3/1/2023 9:04 AM

5 mgoo@cityofcentralia.com 2/27/2023 10:50 AM
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Q2
Facility
Answered: 5
 Skipped: 0

# RESPONSES DATE

1 Cowlitz, Cushman, Nisqually, Wynoochee 4/6/2023 2:40 PM

2 Jackson Hydro Project 4/6/2023 11:27 AM

3 Spokane River Dams - Upper Falls, Monroe St, Nine Mile and Long Lake Dams 3/29/2023 1:03 PM

4 Wells Hydroelectric Facility 3/1/2023 9:04 AM

5 City of Centralia - Yelm Hydroelectric Project 2/27/2023 10:50 AM
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Q3
In what capacity are you taking this survey?
Answered: 5
 Skipped: 0

Total Respondents: 5  

# OTHER (PLEASE SPECIFY) DATE

  There are no responses.  
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Q4
I was satisfied with staff response time.
Answered: 5
 Skipped: 0
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40.00% 2

60.00% 3

Q5
Would you like to answer more questions about Responsiveness?
Answered: 5
 Skipped: 0

TOTAL 5
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Q6
State agency staff were available for assistance upon request.
Answered: 2
 Skipped: 3
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Q7
State agency staff provided timely responses to questions related to
401 WQ Certification requirements and/or other state actions.

Answered: 2
 Skipped: 3
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Q8
Decisions needed from state agency staff were provided in a timely
manner.

Answered: 2
 Skipped: 3

0.00%
0

50.00%
1

0.00%
0

50.00%
1

0.00%
0

0.00%
0

 
2

 
3.00

0.00%
0

100.00%
2

0.00%
0

0.00%
0

0.00%
0

0.00%
0

 
2

 
2.00

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Strongly Ag… Agree Undecided/… Disagree

Strongly Di… N/A

Department of
Ecology

Department of
Fish & Wildlife

  STRONGLY
AGREE

AGREE UNDECIDED/NEUTRAL DISAGREE STRONGLY
DISAGREE

N/A TOTAL WEIGHTED
AVERAGE

Department
of Ecology

Department
of Fish &
Wildlife



2022 Customer Service Survey - WA State Water Power License Program

9 / 39

Q9
State agency staff were responsive to requests to review and approve
documents as needed.

Answered: 2
 Skipped: 3
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Q10
State agency staff worked with your organization effectively to help
develop and/or implement my 401 certification requirements.

Answered: 2
 Skipped: 3

0.00%
0

50.00%
1

0.00%
0

50.00%
1

0.00%
0

0.00%
0

 
2

 
3.00

0.00%
0

100.00%
2

0.00%
0

0.00%
0

0.00%
0

0.00%
0

 
2

 
2.00

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Strongly Ag… Agree Undecided/… Disagree

Strongly Di… N/A

Department of
Ecology

Department of
Fish & Wildlife

  STRONGLY
AGREE

AGREE UNDECIDED/NEUTRAL DISAGREE STRONGLY
DISAGREE

N/A TOTAL WEIGHTED
AVERAGE

Department
of Ecology

Department
of Fish &
Wildlife



2022 Customer Service Survey - WA State Water Power License Program

11 / 39

Q11
State agency staff provided sufficient answers to questions related to
401 WQ Certification and other state actions.

Answered: 2
 Skipped: 3
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Q12
Please provide any further feedback you may have in relation to the
responsiveness of state agency staff you worked with in the last year.

Answered: 1
 Skipped: 4

# RESPONSES DATE

1 There is no assigned Ecology staff to the Jackson Project Aquatic Resource Committee, so
answers above are reflective of that.

4/6/2023 11:28 AM
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Q13
I know who to contact at the State agency when I have regulatory
questions about my hydropower project.

Answered: 5
 Skipped: 0
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Q14
Would you like to answer more questions about clarity of staff roles
and responsibilities?

Answered: 5
 Skipped: 0

TOTAL 5
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100.00% 2
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Q15
I know which agency to contact when I have questions related to my
project’s regulatory requirements.

Answered: 2
 Skipped: 3

TOTAL 2
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Q16
The agency point of contact provided a level of engagement
necessary to complete the shared workload identified in the annual work

plan.
Answered: 2
 Skipped: 3
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Q17
State agency staff worked collaboratively with my organization to
solve problems.

Answered: 2
 Skipped: 3
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Q18
State agency staff worked collaboratively with each other to solve
problems.

Answered: 2
 Skipped: 3
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Q19
Please provide any further feedback you may have in relation to the
clarity of staff roles and responsibilities of the state agency staff you

worked with in the last year.
Answered: 1
 Skipped: 4

# RESPONSES DATE

1 The PUD wants collaboration from Ecology and WDFW personnel familiar with fish/aquatic
issues and the Jackson Project to serve on the Aquatic Resource Committee (ARC).
Unfortunately, Ecology has not assigned a staff person to the Jackson Project ARC since Jim
Pacheco left. WDFW, while responsive, is not as collaborative with the ARC as other members
with fish/aquatic resource expertise. Having well-appointed staff at these meetings is crucial
for timely and proactive collaboration.

4/6/2023 11:29 AM
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Q20
State agency staff interacted with my organization in a professional
manner.

Answered: 5
 Skipped: 0
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Q21
Would you like to answer more questions about professionalism?
Answered: 5
 Skipped: 0

TOTAL 5
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Q22
State agency staff used professional judgement rather than personal
opinion to influence their work.

Answered: 2
 Skipped: 3
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Q23
State agency staff communicated information clearly and
professionally.
Answered: 2
 Skipped: 3
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Q24
State agency staff were prepared for meetings.
Answered: 2
 Skipped: 3
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Q25
State agency staff followed through with commitments.
Answered: 2
 Skipped: 3
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Q26
When requested, state agency staff took the time to understand my
unique situation and needs.

Answered: 2
 Skipped: 3

0.00%
0

50.00%
1

0.00%
0

0.00%
0

0.00%
0

50.00%
1

 
2

 
2.00

0.00%
0

50.00%
1

50.00%
1

0.00%
0

0.00%
0

0.00%
0

 
2

 
2.50

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Strongly Ag… Agree Undecided/… Disagree

Strongly Di… N/A

Department of
Ecology

Department of
Fish & Wildlife

  STRONGLY
AGREE

AGREE UNDECIDED/NEUTRAL DISAGREE STRONGLY
DISAGREE

N/A TOTAL WEIGHTED
AVERAGE

Department
of Ecology

Department
of Fish &
Wildlife



2022 Customer Service Survey - WA State Water Power License Program

27 / 39

Q27
Please provide any further feedback you may have in relation to the
professionalism of the state agency staff you worked with in the last year.

Answered: 0
 Skipped: 5

# RESPONSES DATE

  There are no responses.  
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Q28
State agency staff demonstrated knowledge and experience in their
area(s) of expertise.

Answered: 5
 Skipped: 0
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Q29
Would you like to answer more questions about expertise?
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 Skipped: 0
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Q30
State agency staff were familiar with my hydropower project(s).
Answered: 2
 Skipped: 3
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Q31
State agency staff were knowledgeable of the content in my 401 WQ
Certification(s).

Answered: 2
 Skipped: 3
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Q32
State agency staff demonstrated an understanding of relevant
statutes and regulations.
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 Skipped: 3
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Q33
State agency comments and feedback on your reporting documents
were clearly communicated.

Answered: 2
 Skipped: 3
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Q34
State agency staff kept you informed about the length of time it would
take to achieve milestones in the 401 WQ certification process and other

state agency actions.
Answered: 2
 Skipped: 3
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Q35
State agency staff effectively communicated the purpose for studies
and information required to issue a 401 WQ Certification and other state

approvals.
Answered: 2
 Skipped: 3
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Q36
State agency staff provided the technical support and assistance
necessary to implement your FERC license and 401 WQ Certification

requirements.
Answered: 2
 Skipped: 3
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Q37
Please provide any further feedback you may have in relation to the
expertise of the state agency staff you worked with in the last year.

Answered: 1
 Skipped: 4

# RESPONSES DATE

1 As previously mentioned, fish/aquatic expertise needs to be assigned to participate on fish &
aquatic resource committees.

4/6/2023 11:36 AM
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Q38
Please tell us if there is something the agencies did particularly well or
certainly needs improvement.

Answered: 3
 Skipped: 2

# RESPONSES DATE

1 While WDFW provides a representative for the ARC, resources would be better served by
having experts participate on resource specific committees. (Terrestrial experts on terrestrial
committees, fish/aquatic experts on fish/aquatic committees). Additionally, be sure to consider
other ARC members' input into your decision making, and use data specific to the Project at
hand. If outside expertise is needed to make comments or provide input, then that expert
needs to be familiar with the Project and specific data.

4/6/2023 11:36 AM

2 I appreciate Jordan Bauer's patience, responsiveness, and dedication to working through new
and complicated plans.

3/29/2023 1:08 PM

3 Have had little to no interaction with either agencies 2/27/2023 10:53 AM
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Q39
Do you have any other questions or comments for us?
Answered: 1
 Skipped: 4

# RESPONSES DATE

1 No 2/27/2023 10:53 AM


